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Scope of Work

Maintenance Contract on site Technical Support Services for existing C.C.T.V,

Biometric and Printer system.

Comprehensive / All parts included / labor charges all inclusive.

The company would attend the complaint on same day if the
complaint is lodged before 1.00 pm and would attend the within next
working day, if lodged after 1.00 pm.

Repair/Replacement of all spare parts that are required to be
repaired /replaced for the smooth and efficient functioning of the
system. These spare parts shall be repaired/ replaced at no extra cost
in comprehensive contract.

Standby equipment will be provided if the equipment cannot be
repaired within 3 working days in Comprehensive Maintenance
Contract.

Remote Response : within Working hours

In the event of repairs or replacement of parts not covered under
warranty such as consumables, glass parts and or plastic parts, the
company will provide the customer with an estimate. Repairs will be
undertaken only after the customer agrees to the charges and
authorizes the repairs to be carried out.
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