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The Contractor shall submit rates as per given below format

Sr.No | Scope of work Rate Unit
1 Ad/Legal size single side Per copy
2 Ad/Legal size both sides Per copy




1.1. The Contractor shall provide, set up and install the Machine, having
specifications as set out in Annexure “B” hereto, at SHAS premises as mentioned
above, within 3 days of execution of this Agreement. The Contractor agrees that
SHAS shall, at any point of time during the subsistence of this Agreement, be entitled
to approach the local office (in India) of the Machine’s manufacturer to get it to
verify that the Machine has not been tampered with in any manner.

1.2. The Contractor alone shall be responsible for complete maintenance, running
of the Machine and for providing the necessary consumables such as toner, and
paper etc. Contractor should submit per copy rates which includes Paper, Operator,
Toner, maintenance of machine and all other charges .

1.3. The Contractor assures that the Machine operator (“Operator”) shall be an at
least 18 years of age who is permitted to work in Mumbai having the necessary
knowledge and skills. The Operator shall remain present at SHAS’s premises every
weekday (barring holidays). The Contractor agrees that within 3 days of execution
hereof it shall carry out a background check of the Operator’s antecedents to ensure
that he/she does not have a criminal record.

1.3.A The Contractor further agrees that no candidate with a criminal record shall
be hired as the Operator of the Machine.

1.3.B The Operator’s salary/charges/fees shall be borne by the Contractor alone and
where required the Contractor shall provide SHAS copies of all documents pertaining
to the Operator including appointment letter, salary slip, etc.

1.3.C The Contractor alone shall be responsible to ensure that the Operator behaves
in a courteous and professional manner while being on SHAS premises and that
he/she does not indulge in any illegal/unethical acts. The Contractor agrees to
indemnify and keep harmless SHAS for all losses, costs, damages, expenses arising
out of the Contractor appointing the Operator and deputing him/her to operate the
Machine at the SHAS premises.

1.4. Where the Operator is absent on any working day the Contractor shall depute
a replacement in his/her place and such replacement shall also be liable to act as
mentioned in Clause 1.3. In the event of failure to depute a replacement in place of
the Operator, a penalty of Rs1000/- per day shall be levied upon the Contractor.

1.5. Controlling Officer: The Operator shall report to SHAS’s IT Manager and the
appointed staff, who shall be the Controiiing‘ Officer for the purpose of this
Agreement.

1.6. The Operator shall manually maintain the printing count along with two side
printing register.

1.7. In the event of any breakdown of the Machine or any other complaint, the
Contractor shall attend to such complaint on the very same day if it is lodged with
the Contractor before 1.00 pm and in all other cases the Contractor shall attend to
the same the subsequent working day.



1.8. On execution of this Agreement, the Contractor shall share the name and
mobile number of the technician who will be required to attend to the complaints
which may be lodged by SHAS. The Contractor shall ensure that the technician shall
at all times behave courteously with officers/staff of SHAS. The Contractor shall be
responsible to ensure that he does not report to duty under influence of alcohol and
that he does not consume alcohol, pan masala, tobacco or other intoxicants and that
he is not on his mobile while attending to complaints of SHAS.

1.9. The Contractor agrees that SHAS shall not be required to pay any amount
towards the repair, replacement or service of the parts of the Machine or the
Machine itself and that the monthly/annual fees payable to the Contractor shall be
all inclusive.

1.10. The Contractor shall at all times maintain a standby machine with all the
functionalities of the Machine, to cover any situation of a breakdown which cannot
be repaired on site within three days of the occurrence of the breakdown. The
standby machine shall be installed at SHAS premises within 24 hours of the
occurrence of a breakdown of the Machine, which, in the opinion of the Contractor,
is likely to require three or more days for repair.



Annexure “B”
Specifications of the Machine (including standby machine, Consumables and related

obligations of the Contractor

sThe Contractor will provide three high end toner based machine (such as Like
Canon, HP, Brpthers and etc.) to the SHAS.

eMachine must be capable of showing user wise printing counts, have a secure print
option, high speed scanning. The Machine should allow all type of IP Address. And
efc.

»Machine must have the digital counter.

»The paper quality supplied should be of 75 GSM.

» The Contractor must have to shall maintain the defined paper quality, which SHAS
may check at any point and if found guilty, penalty will be raised.

*The Contractor must have to take the proper necessary provision for printing paper,
toner and other consumables/technical things in advance so that office printing
work is not will not hampered.

eRemote response within working hours.

eSimultaneously with the supply of the Machine, the Contractor shall provide SHAS a
certificate to the effect that the Machine is in new and unused condition and that it
has not been tampered with in any manner.

*Must have to submit the certificate which confirm that machine is not tempered
«The Contractor Supplier/bidder must be an Authorized Dealer/service provider of
the brand to which the Machine belongs and the Contractor shall provide the
necessary documentation to evidence its being an Authorized Dealer of authorized
company and should submit the Authorized company certificate at the time of bid
submission.



