
  

HEALTH CAMPS 
 

Objective of Health camps is to screen the patients in each and every village of 
the taluka at their door step covering the whole state, give health related 
awareness, distribute medicines to treat common diseases and refer, as the case 
may be for surgery/treatment. This Module explains the Health camps 
confirmation, submission of camp claim and processing the claim. 

 

This Module is divided into 4 parts. 

 

Part I: Preferred Dates & Letter intimating camp schedule, instructions 
 

MCCO has to furnish the preferred dates for conducting Health camps, based on 
these preferred dates, Health Camp schedule is prepared by the scheduling team 
of Health camp Department. 

Health camp executive will initiate the health camp & send it to mcco, aam for 
further approval.

 

Part II: Confirmation and Approval of Health camp 
 

MCCO has to confirm the Health Camp by entering the estimated amounts and 
uploading Indenting form (with Hospital attestation). Confirmation of Health 
camp should be given one week prior to camp date, otherwise Preauthorization 
shall block by default. 

On satisfactory estimates provided by the network hospital as per guidelines - 
claim executive will approve the camp, otherwise it is kept pending. 

 

Part III: Submission of Claim 
 

After Conducting the Health camp successfully, Hospital has to enter the names 
of participated specialists/MBBS, para medical staff, equipments carried to the 
camp, details of vehicles used for the camp and enter No. of patients Screened , 
referred patients category wise , enter claimed amounts and upload all the 
relevant documents, bills/vouchers, photographs pertaining to each activity and 
also upload copy of Health camp register,utilization certificate, Declaration 
by the PHC Medical Officer,Receipt for Incentive to the PHC Medical Officer, 
Drug Dispensing Register. 

 



Part IV: Claim Processing 
 
Roles involved in processing of camp claims - 1.Claim Executive-Health camps 
2. Area manager 3. Health camp monitoring officer 4 .Manager District Office 
Operations 5.Accounts 6.Chief Executive Officer 

 



 Part I : Preferred Dates & Letter intimating camp schedule, 
instructions 
 

1. Log in to the RGJAY portal by giving the MCCO user name and password as 
shown in Screen Shot – I. 

 

 

Screen shot – I 

2. MCCO has to click on “Hospital Preferred Dates” under “Health camps” menu to 
give the Health Camp Preferred dates as shown in Screen shot-II. 

 

 

 

mcco has to enter 
his User Name and 
Password to login 



Screen Shot-II 



3. Enter the Health camp preferred dates and click on submit button as shown in 
Screen shot-III. Health camp preferred dates for the following month should be 
given in between last week of the current month and first week of the following 
month. “Submit” button will be visible during this period only.

 

 

 Screen Shot-III 
4. Log in to the RGJAY portal by giving the Health camp executive  user name 

and password and check the preferred dates given by MCCO in “View Hospital 
Preferred dates” menu under Health camp schedule as shown in screen shot 
IV.



Screen Shot – IV

5. Click on “Health camp schedule master” tab under “Health camp schedule” 
menu to initiate health camp as shown in Screen shot V.

Screen Shot – V
6. Click New. Enter health camp details & click Save as shown in screen shot 



VI.

Screen Shot – VI

7. Click on “Consolidated view” tab under “Health camp schedule” menu to view 
all the Health Camps. Select the health camp, click edit, provide the 
hospital names for which health camp needs to be initiated & click Submit 
as shown in screen shot VII. 



Screen Shot – VII 

NB: After submitting, Schedule will be freezed for that particular month as 
shown in screen shot VIII.

Screen shot  VIII



 
Part II : Confirmation and Approval of Health camp: 
1.a.  Once the Health camp schedule is uploaded into the RGJAY portal, Health 
camp status will be ‘Proposed’. Go to Mcco login. Click “Health camps for 
approval” tab under Health camps menu as shown in Screen Shot. It'll open the 
cases pending for approval.

 

Screen Shot -I
 
b. Click on ‘Confirmation’ Icon to confirm the ‘Proposed’ Camps. 

 
Screen Shot -II

 



2. On clicking the Confirmation Icon a window will be displayed as shown in 
following Screen Shots.
 Here the details of the  Medical Camp Coordinator (MCCO), Doctors, Paramedical 
Staff and other staff and all the Diagnostic Equipments and also the details of 
the Vehicle to be taken to the Camp should be entered as shown in Screen Shot-. 
If you need to enter more details click on ‘Add’ button. 

  
Screen Shot -III

 

3. After entering all details as shown in Screen Shot-III, you need to enter 
‘IEC Activities’, which you have to select from the list by clicking on 
the Check Box and also the estimated amount for each activity should be 
entered as shown in Screen Shot-IV.
To add the IEC Activities which are not included in the list then you need 
to enter the details and also the details like Description of Exhibits, 
No. of Pamphlets planned to be distributed along with the cost should be 
mentioned and a Sample Copy of the Pamphlet should be attached as shown in 
Screen Shot-IV. 



Screen Shot -IV

4. In Screen Shot-IV, the Campaign Date in Villages From Date and To Date should 
be entered. Select the Villages which are to be covered by clicking on the Right 
Arrow as shown in Screen Shot-V. If the villages are not mentioned in the List 
then enter those details in Other Villages text box and it should be ensured 
that the campaigning is done in all the surrounding villages of the camp venue. 

 

 Screen Shot -V
5. Here the Details of the facilities to be provided at the camp venue along 

with the estimated amount and also the complete description of any other 
activity along with the estimated amount should be mentioned in “Other 
Activities” column as shown in Screen Shot-VI.



Screen Shot -VI

6. As Shown in Screen Shot-XIII, the details of the Common Drugs (Medicines) 
which are carried to the camps should be selected from the Drop Down of each 
category along with the Quantity and estimated amount for individual drug should 
be entered and if you need to go for additional items to add click on ‘+’ symbol 
and click on ‘–’ symbol to remove the details. Children’s category is mandatory. 

 



 
Screen Shot -VII

7. a. Here you need to enter the Incentives to be paid to the Govt. medical 
officers.  Medical Camp Coordinator of the Network Hospital shall speak to the 
PHC doctor, District Coordinator of the Trust to identify the Medical Officers 
who will participate in the Medical Camp. Update the Name of the Govt. Medical 
officer participating in the camp along with the Phone number and Click on ‘+’ 
to add additional names of the Medical Officer. 

In the same way enter the details of the Aarogyamitras to be participated, name 
of the PHC and the Phone Number should be entered as shown in Screen Shot-IV. 

Click on ‘Print Screen’ to take the Print out of the form, take the Signature of 
the MCCO and Aarogyamitra and Upload the form as an attachment by clicking on 
‘Add Attachment’ button. 

 



Screen Shot -VIII

b. After entering all the details and attaching all the attachments, Click on 
‘SUBMIT’ Button to confirm the camp details as shown in Screen Shot. 

  

 
Screen Shot -IX



8. a. Once the details are submitted successfully, the case goes to aam for 
approval. Click on 'Camps for approval at approval level' menu under 
Health camps tab.
 

Screen Shot -X
 b. It opens the page with all the health camp lists which are pending for 
approval  as shown in screen shot . Click On Camp confirmation button.

 
Screen Shot -XI

c. Select the hospital & click on AAM confirmation screen at approval level as 
shown in screen shot.



Screen Shot -XII
d. Enter all the details of aam, supervisor aarogyamitra etc as shown in screen 
shot.

Screen Shot -XIII

e. Enter Details of ssg/Village meeting related data in the respective field as 
shown.



Screen Shot -XIV
 f. Enter details of Drugs to be distributed as shown.

Screen Shot -XV
g. Click save. It shows message as shown:

Screen Shot -XVI



 h. Add Signed copy Attachments & click submit as shown in screen shot.

Screen Shot -XVII
9. a. Once the Camp is submitted by aam , claim executive will Approve the 

camp after verification and scrutiny. Click on 'Camps for approval at 
approval level' menu under Health camps tab.

Screen Shot -XIX 
b. It opens the page with all the health camp lists which are pending for 
approval  as shown in screen shot . Click on confirmation button.

Screen Shot -XX

c. Enter the Sanction amount in Details of IEC activities, facilities etc as 
shown.



Screen Shot -XXI

Screen Shot -XXII



10. Claim executive can keep the status as pending.  Provide pending 
remarks & click Pending.

Screen Shot -XXIII
NB: If the claim executive keeps the camp pending then the status will be ‘claim 
executive Pending at Approval level’

It 'll display message as shown :

Screen Shot -XXIV
11. If the camp is in ‘claim executive pending at approval’, the Network 
Hospital has to refurnish the details and enter the remarks in ‘claim executive 
Pending Updated Remarks at Approval Level’ text box and click on ‘Save’ button 
as shown in Screen Shot. 



Screen Shot -XXV
After saving it shows successful message as shown :

Screen Shot -XXVI
12. Once the camp is Pending Updated by NETWORK HOSPITAL the status will be 
‘claim executive pending updated at approval level’. When the Camps is in “claim 
executive Pending Updated at approval level”, claim executive will verify the 
camp once again gives the approval then the status will be changed as “Approved” 
. 



Screen Shot -XXVII
After the Status is “Approved” the hospital has to conduct the camp. 

 

Part III : Submission of Claim: 
 

 

1. Once the camp is conducted and the status is ‘Approved’ then the following 
form has to be filled by NETWORK HOSPITAL. After successful completion of the 
Health Camp, Hospital has to update the conducted camp details. Previously 
entered data will be auto populated in the form with an option to Edit. The 
necessary changes should be made by Network Hospital with respect to Doctors/ 
Paramedics/ Other staff and equipments if those who attended the camp are 
different from those mentioned in the indent as shown in Screen Shot. 

 Screen Shot -I



2. Then you need to update the Campaign Dates, Date of the Health Camp 
conducted, Details of Aarogyamitra participated in the camp and the Insurance 
Coordinator and also enter the Total number of patients Screened, Number of OP 
and Number of Referred patients category wise as shown in Screen Shot. 

  Screen Shot -II

3. Approved schedule of IEC activities at the time of Health Camp indent will be 
auto populated. MCCO/ Hospital authority has to give confirmation by updating 
the conducted activity column along with the claimed amount. If any other 
activity is conducted by the Hospital, which is not listed, they can use the 
Other Activity table to update the information by clicking on Add and Remove 
icons as shown in Screen Shot. 

  

Screen Shot -III
 

 

4. Then MCCO need to attach copy of pamphlet and enter no. of pamphlets to be 
distributed. Details of the Villages covered as mentioned in the indent will be 
populated automatically. Any changes may be updated as shown in Screen Shot. 

 



Screen Shot -IV
 

5. All the bills, vouchers and relevant supporting documents of IEC activity 
conducted by the network hospital has to be attached by clicking on the Browse 
button and Add Attachments button as shown in the Screen Shot. 

 

Screen Shot -V
 



6. The details of the Facilities planned by the hospital at the time of indent 
will be auto populated. MCCO has to update the claimed amount column as shown in 
the Screen Shot. 

 

Screen Shot -VI
 

7. Once you click on ‘Add Attachments’ a window will be displayed as shown in 
Screen Shot. All the bills, vouchers and relevant supporting documents of the 
facilities provided by the network hospital has to be attached by clicking on 
the browse button and add Attachments button as shown in the Screen Shot. 

 



 

Screen Shot -VI

8. MCCO has to update the details of Drugs distributed and the Cost of drugs 
distributed in the respective columns and remaining details will be auto 
populated and the hospital has to upload the duly filled Drug Dispensing 
Register , Drug Purchase Cash Memo by clicking the ‘Add Attachment’ icon as 
shown in Screen Shot. 



 
Screen Shot -VII

 

9. Details of Incentives paid to the Medical Officers and details of 
Aarogyamitra participated in the camp will be auto populated. If there is a 
change or addition in the medical officer / Aarogyamitra participating in the 
camp can be updated in the table as shown in the Screen Shot. 

Screen Shot -VIII
 

10. Enter Network hospital remarks & Click save.  It'll show the message 
as shown below. Now  the case is sent to aam for reimbursement.



Screen Shot - IX
11. In aam login, Click on Claims for approval at claim level. It'll 

display the cases as shown.  Click on Camp confirmation button.

Screen Shot - X
12. It opens following page with the hospitals names in the hospital 

drop down.
 



13. Select the hospital name. Click on Arrow of AAM confirmation screen at 
approval level. It opens auto populates the details entered previously as shown.

Screen Shot – XII
14. Click Submit. Again open the same health camp. Select the hospital & 

click on Arrow of 'AAM confirmation screen at claim level'. It opens the 
page with auto populated fields except 2 fields : No. of days campaign 



done To date & Remarks Field as shown. Enter these values.  

Screen Shot - XIII
15. Add the Signed copy attachments & Click Submit.

Screen Shot - XIV

16. The camp is sent to Network hospital user for Reimbursement. In 
Network hospital user login, health camps for approval menu, click the 
confirmation button for the particular hospital. Click 'Add Check list 
attachment'. It opens following screen :



Screen Shot - XV
17. Attach all Checklist attachments. Enter Network hospital user 

remarks & click Sent for Reimbursement as shown:

Screen Shot - XVI

18. It shows successful message as shown & sent to Claim executive login for 
approval.

Screen Shot - XVII



19. In Claim executive login, click health camps to verify at claim 
level tab under Health camps menu. It opens the hospitals with status Sent 
for reimbursement. Click Confirmation button of required hospital as shown 
:

Screen Shot - XVIII
20. Enter the approved amount for all the  sections like I, II etc as 

shown :



Screen Shot - XIX

Screen Shot – XX



Screen Shot – XXI

21. Enter Claim executive approved amount, remark & click Verify as 
shown :

Screen Shot - XXII



It shows successful message as shown & goes to health camp monitoring officer 
for approval.

Screen Shot - XXIII

 Part IV : Claim Processing : 
 

 

1. Once the camp is in ‘Sent for Reimbursement’ status, Claim Executive will 
verify the camp details and after verification the status will be changed to 
‘Verified by Claim Executive’ in HC monitoring login as shown in Screen Shot. 

 



 

Screen Shot - I
 

2. When status is ‘ Verified by Claim Executive’ ,Health camp monitoring officer 
will verify the camp details. Then the status will be ‘Claim Approved by Health 
camp  officer’ as shown in Screen Shot. 

 

 



 Screen Shot - II
 



 

3. If Health camp monitoring officer keeps the claim pending then the status 
will be ‘Health camp officer pending at Claim level’ as shown in Screen Shot. 

 

 
 Screen Shot - III

 

 

 

 

4. When the Claim status is ‘Health camp  officer pending at claim level’, 
Hospital has to refurnish the evidences as per the Health camp monitoring 
officer Pending Remarks and should update the remarks in 'Health camp monitoring 
officer Pending Updated Remarks at Claim Level' text box and click on ‘Save’ 
button as shown in Screen shot. 

 

 



 

  Screen Shot - IV
 

 

 



 

 

5. Once the pending remarks have been updated by the Network Hospital, the 
status will be changed to ‘Health camp officer Pending Updated at Claim Level’ 
as shown in Screen Shot. 
Then Health camp monitoring officer will verify the camp details again. 

 
 Screen Shot - V

 

 

6. Once the Camp claim Details are verified by Network Hospital user  then the 
claim will be approved by Health camp monitoring officer. Then Head -FO will 
verify the camp details and the status will be ‘Claim Approved by Head -FO’ as 
shown in Screen Shot. 

 

 

 



 Screen Shot - VI

 

 



 

 

 

7. If the Claim is kept pending by Head -FO then the status will be ‘Head -FO 
Pending’ as shown in Screen Shot. 

 
 Screen Shot - VII

 

 

8. When the Claim status is ‘Head -FO pending’, Hospital has to refurnish the 
Evidences as per the Head -FO Pending Remarks and should update the 
remarks and click on ‘Save’ button then the status will be ‘Head -FO 
Pending Updated’ as shown in Screen shot. Then the Claim Executive will 
verify the camp details again.

 Screen Shot - VIII



 

 

 



 

 

9. If the claim is rejected by Head -FO then the status will be ‘Claim Rejected 
by Head -FO’ . 

 

10. When the claim status is ‘Claim Approved by Head -FO’ then the Accounts will 
verify the details then the status will be ‘Account Verified(Health Camp)’ as 
shown in Screen Shot. 

 

 Screen Shot - IX
 

11. When the claim is in Approved by Accountant Status, CEO will review 
the claim. The case displays in both Health camps for approval & HC 
payments tab. In HC payments tab, select the Case & click 'Pay Now' button 
as shown.



 
 Screen Shot - X

 

 

12. If there are any discrepancies regarding the claim, CEO will sent back the 
claim to Head -FO for further clarification then the status will be ‘Sent back 
to Head -FO’ as shown in Screen Shot. 



 

 

 Screen Shot - XI
 



 

 

13. If the claim is in “Sent back to Head -FO” then Head -FO verifies the claim 
once again then the status will changed to “Head -FO Verified” as shown in 
Screen shot. 

 

 Screen Shot - XI
 
 

14. If the evidences are found improper, CEO will keep the camp in pending 
status then the status will be ‘CEO Pending’ as shown in screen shot. 

 



 Screen Shot - XII

 



 

15 . When the Camp status is ‘CEO pending’, hospital has to refurnish the 
Evidences as per the CEO Pending Remarks and should update the remarks and click 
on ‘Save’ button then the status will be ‘CEO Pending Updated’ as shown in 
Screen shot. Then the Claim Executive will verify the camp details again. 

 

 
 Screen Shot - XIII

 

 

 

 

16. If the camp is rejected by CEO, then the status will be ‘Rejected by CEO’ as 
shown in Screen shot. 



 

 Screen Shot - XIV

17. Once the claim has been paid to the Network Hospital, the status will be 
‘PAID’. 

 

 

 

 

 

 

 

 

 


