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GLOSSARY OF TERMS

S.
No.

Term Definition

1. Rajiv Gandhi Jeevandayee Arogya Yojana

2. MCO Medical Coordinator

3. MCCO Medical Camp Coordinator

4. TPA Third Party Administrator

5. CMC Chief Medical Consultant

6. CEO Chief Executive Officer

7. MoU Memorandum of Understanding

3. MMC/MCI i\;[le(li}il;rashtra Medical Council/Medical council of
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Chapter 1

I. INTRODUCTION TO RAJIV GANDHI JEEVANDAYI AROGYA
YOJANA

1. OVERVIEW OF THE SCHEME

Rajiv Gandhi Jeevandayee Aarogya Yojana (RGJAY) is a unique Health Insurance Scheme
made to meet the out of pocket health expenditure requirement of BPL / APL families for
identified diseases. The scheme is being introduced with the guiding principle that
insurance schemes should be targeted at catastrophic illnesses and the benefit in the
primary care should be addressed through free screening and outpatient consultation. The
government health system combined with RGJAY is able to meet the entire health
requirements of population in the state. The scheme is implemented through effective use
of IT based solution which is unique to the scheme in reaching out to the beneficiary. The
scheme has many unique features to its credit to proactively reach beneficiary and guide
the beneficiary to avail the services in a cashless manner.

Aarogyamitras (Facilitator services)

Round the clock Call Centre with Toll free help line.

Health Camps conducted by network hospitals.

Follow up by elaborate field mechanism.

End-to-end cashless packages.

Services of MCO (Medical Coordinator) and MCCO (Medical Camp

Coordinator) in the network hospitals.

CUG (Closed User Group) connectivity to all the field staff, MCO and MCCO.

. Placement of RGJAY kiosk with Network connectivity.

9. Robust IT based solution, capturing patient details right from reporting to the
Hospital till claim settlement and follow up.

10. Social auditing through feedback letter from the beneficiary.

AN

00

Since the scheme is very unique, RGJAY Society has decided to provide a strong
facilitation mechanism under the scheme not only to guide the beneficiary right from his
door step but also to create awareness among rural illiterate poor for effective
implementation.

2. SCHEME DETAILS

Objective
To improve access of Below Poverty Line (BPL) and Above Poverty Line (APL) families
(excluding White Card Holders as defined by Civil Supplies Department) to quality
medical care for identified speciality services requiring hospitalization for surgeries and
therapies or consultations through an identified Network of health care providers.

Scheme

Rajiv Gandhi Jeevandayee Arogya Yojana (RGJAY) would be implemented throughout the
state of Maharashtra in phased manner for a period of 3 years. Under Phase I, the
insurance policy cover eligible beneficiary families in 8 districts: Gadchiroli, Amravati,
Nanded, Sholapur, Dhule, Raigad, Mumbai and Suburbs. The Phase II of the scheme will
be for the rest of the districts.
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Scheme provides 972 surgeries/therapies/procedures along with 121 follow up packages in
following 30 identified specialized categories:

GENERAL SURGERY
ENT SURGERY
OPHTHALMOLOGY SURGERY
GYNAECOLOGY AND OBSTETRICS SURGERY
ORTHOPEDIC SURGERY AND PROCEDURES
SURGICAL GASTRO ENTEROLOGY
CARDIAC AND CARDIOTHORACIC SURGERY
PEDIATRIC SURGERY
GENITOURINARY SYSTEM

. NEUROSURGERY

. SURGICAL ONCOLOGY

. MEDICAL ONCOLOGY

13. RADIATION ONCOLOGY

14. PLASTIC SURGERY

15. BURNS

16. POLY TRAUMA

17. PROSTHESES

18. CRITICAL CARE

19. GENERAL MEDICINE

20.INFECTIOUS DISEASES

21. PEDIATRICS MEDICAL MANAGEMENT

22, CARDIOLOGY

23.NEPHROLOGY

24.NEUROLOGY

25. PULMONOLOGY

26. DERMATOLOGY

27. RHEUMATOLOGY

28. ENDOCRINOLOGY

29. GASTROENTEROLOGY

30.INTERVENTIONAL RADIOLOGY

HEO BN U s P e

—
N

Eligible Beneficiary families are those holding yellow ration card, Antyodaya Anna Yojana
card (AAY), Annapurna card and orange ration card. The families with white ration card
holding would not be covered under the scheme. The beneficiary families would be
identified through the “Rajiv Gandhi Jeevandayee Health Card” issued by the Government
of Maharashtra or based on the Yellow and Orange ration card issued by Civil Supplies
Department.

Eligible families in the districts will be provided with Rajiv Gandhi Jeevandayee Arogya
Yojana Health Cards in due course of time. This Health Cards will be used for
identification of Beneficiary families under the Scheme. Family Health Cards will be
prepared by using data from valid Yellow or orange ration cards coupled with Aadhaar
numbers issued by UID authorities. As an interim measure till the issuance of health cards,
the valid Orange/Yellow Ration Card to correlate the patient name and photograph would
be accepted in lieu of health card.

RGJAYS
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All Diseases under the proposed scheme shall be covered from day one. A person suffering
from disease prior to the inception of the policy shall also be covered under approved
procedures for that disease.

e The Scheme shall provide coverage for meeting all expenses relating to hospitalization
of beneficiary up to Rs. 1, 50,000/- per family per year in any of the Empanelled
Hospital subject to Package Rates on cashless basis through Health cards or valid
Orange/Yellow Ration Card.

e The benefit shall be available to each and every member of the family on floater basis i.e.
the total annual coverage of Rs. 1.5 lakh can be availed by one individual or collectively by
all members of the family.

e In case of renal transplant surgery, the immunosuppressive therapy is required for a
period of 1 year. So the upper ceiling for Renal Transplant would be Rs. 2, 50,000 per
operation as an exceptional package exclusively for this procedure. The cases are
likely to be very few and well controlled by Human Organ Transplant Act 1994.

e The package rates will include bed charges in General ward, Nursing and boarding
charges, Surgeons, Anaesthetists, Medical Practitioner, Consultants fees, Anaesthesia,
Oxygen, O.T. Charges, Cost of Surgical Appliances, Medicines and Drugs, Cost of
Prosthetic Devices, implants, X-Ray and Diagnostic Tests, food to inpatient, one time
transport cost by State Transport or second class rail fare (from Hospital to residence of
patient only) etc.

e In other words the package should cover the entire cost of treatment of patient from
date of reporting to his discharge from hospital including complications if any, making the
transaction truly cashless to the patient. In instance of death, the carriage of dead body
from network hospital to the village/township would also be part of package.

e The planned procedures like hernia, vaginal or abdominal hysterectomy,
appendicectomy, cholecystectomy, Discectomy, etc. would preferably be performed in
empanelled public hospitals, subject to service availability therein.

e For each hospitalization the transaction will be cashless for covered procedures.
Enrolled beneficiary will go to hospital and come out without making payment to the
hospital subject to procedure covered under the scheme. When the beneficiary visits the
selected network hospital and services of selected network hospital should be made
available (Subject to availability of beds).

¢ In instance of non- availability of beds at network hospital, the facility of cross referral
to nearest another Network hospital is to be made available and Arogyamitra will also
provide the beneficiary with the list of nearby network hospitals.

The Insurance Company will settle the claims of the hospitals online within 7 working days
of receipt of the Originals bills, Diagnostics reports, Case sheet, Satisfaction letter from
patient, Discharge Summary duly signed by the doctor, acknowledgement of payments of
transportation cost and other relevant documents to Insurer for settlement of the claim.
The online progress of claim settlement will be scrutinized and reviewed by Rajiv Gandhi
Jeevandayee Arogya Yojana Society.
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Step 1

Beneficiary families shall approach nearby PHC/Rural/urban health center, Sub district,
General, Women/District Hospital/Network Hospital. Aarogyamitras placed in the above
hospitals shall facilitate the beneficiary. If beneficiary visits Government Health Facility
other than the Network Hospital, he/she will be given a referral card to the Network
Hospital with preliminary diagnosis by the doctors. The Beneficiary may also attend the
Health Camps being conducted by the Network Hospital in the Villages and can get that
referral card based on the diagnosis. The information on the outpatient and referred cases
in the PHC/Rural/Urban health center, Sub district, General, Women/DH and the camps
will be collected from all Aarogyamitras/Hospitals on regular basis and captured in the
dedicated database through a well-established call center.

Step 2

The Aarogyamitras at the Network Hospital examine the referral card and health card or
Yellow/Orange Ration Card, register the patients and facilitate the beneficiary to undergo
specialist consultation, preliminary diagnosis, basic tests and admission process. The
information like admission notes, test done will be captured in the dedicated database by
the Medical Coordinator of the Network Hospital as per the requirement of the Rajiv
Gandhi Jeevandayee Aarogya Yojana Society.

Step 3

The Network Hospital, based on the diagnosis, admits the patient and sends E-
preauthorization request to the insurer, same can be reviewed by Rajiv Gandhi
Jeevandayee Aarogya Yojana Society.

Step 4

Recognized Medical Specialists of the Insurer and Rajiv Gandhi Jeevandayee Aarogya
Yojana Society examine the preauthorization request and approve preauthorization, if, all
the conditions are satisfied. This will be done within 12 working hours and immediately in
case of emergency. In case of any query insurer will communicate with hospital within 11
hours and send it to society team for further processing either as approval or rejection. The
validity of preauthorization would be for 30 days for private and government hospital. This
provision can be reviewed by society and modify to suit the changing circumstances.

Step 5

The Network Hospital extends cashless treatment and surgery to the beneficiary. The
Postoperative notes of the Network Hospitals will be updated on the website by the
medical coordinator of the Network Hospital.

Step 6

Network Hospital after performing the covered surgery/ therapy/ procedure forwards the
Originals bills, Diagnostics reports, Case sheet, Satisfaction letter from patient, Discharge
Summary duly signed by the doctor, acknowledgement of payments of transportation cost
and other relevant documents to Insurer for settlement of the claim. The Discharge
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Summary and follow-up details will be part of the Rajiv Gandhi Jeevandayee Aarogya
Yojana Society portal.

Step 7

Insurer scrutinizes the bills in light of the standard treatment guidelines and gives
approval for the sanction of the bill and shall make the payment within agreed period as
per agreed package rates. The claim settlement module along with electronic clearance and
payment gateway will be part of the workflow in Rajiv Gandhi Jeevandayee Aarogya
Yojana Society portal and will be operated by the Insurer. The reports will be available for
scrutiny on the Rajiv Gandhi Jeevandayee Aarogya Yojana Society login. RGJAY will be
custodian of the web platform and source code. It shall be the responsibility of the Insurer
to maintain the software and associated hardware at all times.

Step 8

The Network Hospital will provide free follow-up consultation, diagnostics, and medicines
under the scheme up to 10 days from the date of discharge.
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4.Patient Flow in the Network Hospital

Patient

v

Empanelled
Hospital

A

Hospital
Arogyamitra

A

Patient Search by Arogyamitra
in RGJAY database

Enrolment using
available proof

Image
Available?

A

Patient Registration

A
Patient referred to
MCO with registration
slip

A

MCO provides the
diagnosis slip (DTRS)

A

Patient investigation
and tests performed

A
As per the test,
Inpatient or
Outpatient.

Inpatient?

Yes
A 4

Admission and
treatment/surgery
till discharge.

Prescription &
Advice is updated
in the application
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5. Health Camps

e Health Camps are to be conducted in Taluka Head Quarters, Major Gram Panchayat and
Municipalities. Minimum of one camp per week per empanelled hospital has to be held in
the eight districts in the policy year.

e The insurer shall ensure that at least one free medical camp is conducted by each
network hospital per week at the place suggested by Rajiv Gandhi Jeevandayee Arogya
Yojana Society.

e The Rajiv Gandhi Jeevandayee Medical Camp Coordinator MCCOs of the hospital shall
coordinate the entire activity. Network hospital shall carry necessary screening equipment
along with specialists (as suggested by the Rajiv Gandhi Jeevandayee Arogya Yojana
Society) and other Para-medical staff.

e The Insurer shall put in the minimum requirements as regards the health camp in the
MOU with the hospitals.

e The empanelled hospital shall work in close liaison with district coordinator of the
Insurance Company, Civil Surgeon/District Health Officer in consultation with District
Collector.

e Hospital shall follow the Camp policy of Rajiv Gandhi Jeevandayee Arogya Yojana
Society.

Page 11



User Manual for e — Empanelment Module RGJAYS

Chapter 2

II. PROCESS FLOW: HOSPITAL EMPANELMENT FOR RGJAY

1. Overview

Hospitals having minimum 50 hospital beds, functional ICU & requisite infrastructure and
expertise are eligible for getting empanelled under the scheme for providing the scheme
services to the beneficiaries. Public health centre’s and government hospitals get
automatically empanelled under the scheme. The hospital who wants to get empanelled
can apply online through RGJAY portal. The applications from the prospective hospitals
are scrutinized by a team of doctors who further goes to the hospital for infrastructure
audit. The hospital is graded based on the audit results. The results of the audit are
presented to the Empanelment & Disciplinary Committee (EDC) who analyses the results
and provides recommendation for empanelment. The hospital is offered rate list based in
the infrastructure audit grading and the decision of the EDC. The Hospital signs a MoU
with the insurer thereby agreeing to provide the services under the scheme at predefined
rates which is arrived based on the infrastructure audit results.

e Minimum Criteria — 50 Beds with functional ICU

e Exception: Hospitals applying for single specialty
1. Genitourinary

Burns and Plastic Surgery

ENT

Ophthalmology

Pediatric Medical Management

Maintenance & hemodialysis

Prosthesis

Oncology

. Ortho

10. Polytrauma

N I

2.Grading & Scoring of Hospitals

The grading and scoring of the hospitals will be based on the following criteria. Hence while
filling the application due care shall be taken to provide complete information that can bring
more marks and grade to the hospital.

MAX
Criteria for Categorization /Grading of Hospitals SCORE

65

Location (4) 4

Mumbai,Suburban Mumbai 4

I | Thane, Pune, Nagpur, Nashik, Aurangabad 3

Solapur, Amravati, Dhule, Nanded, Kolhapur, Sangali, Akola, o
Ahamednagar, Latur, Jalgaon,Chandrapur,Parbhani, Raigad
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Buldhana, Yavatmal, Beed, Jalna, Ratnagiri, Bhandara, ,
Wardha,Satara,Gadchiroli, Washim, Hingoli, Osmanabad, 1
Sindhudurg, Gondia, Nandurbar
Category (5) 5
Multispeciality (>=20 specialities ) 5
Multispeciality (>=12, <=20 specialities ) 4
1I : T T
Multispeciality (>6, =<11 specialities) 3
Multi speciality (<6 , <=3 specialities) 2
Multi speciality ( <=3 specialities) 1
Type of Hospital (3) 3
DNB/MD/MCH/DM training hospital 3
IIT | Diploma Training Hospital 2
Nursing School 1
No training institute 0]
No. of Beds (excluding Intensive Care) (3) 3
v >101 3
51-100 2
> =301050 1
Span of Control (4) 4
Duty Doctor to patient Ratio (2)
1:10 2
1:15 1
A% 01:>15 o
Nurse to patient Ratio(non ICU)(2)
1:10 2
1:12 1
01:>12 0
Availability of in-house doctors (full time) with regards to the
occupied inpatient beds. (4) 4
a. MD/MS doctors 4
VI 3, MBBS Doctors 3
c. Blend of doctors 2
d. Allied Medicine Doctors 1
Availability of Nurses for occupied inpatient Beds. (3) 3
vir & All Registered Nurses 3
b. Blend of nurses 2
c. All ANM 1
Infrastructure / Facilities (17) 17
Fully equipped Intensive Care Beds (2) 2
1-6 beds 1
>7 beds 2
OPERATION THEATRES (4) 4
VIII : N
1 Equipped OT"s 1
2 Equipped OTs 2
3 Equipped OT s 3
4 (+) Equipped OT s 4
No OT 0

RGJAYS
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Other (8)

Cath Lab

WARMERS/INCUBATORS

OT-LAMINAR AIR FLOW

In-House Pharmacy

CSSD

Availability of 24 hr power back up

MEDICAL AUDIT (3)

A)FIRE SAFETY EQUIPMENT

B)FIRE SAFETY DRILL & CERTIFICATE

C) REGUALAR MEDICAL AUDITS ARE CONDUCTED

=l = QO == = = [0 |00

IX

Diagnostic Services In house (8) (respond either to first 8 items
or alternatively next 2 shaded ) In any case maximum score should
not exceed 8.

co

Haematology

Biochemistry

Microbiology

Histopathology

Serology

Blood Storage Facility /Registered Blood Bank

CT Scan

MRI

Diagnostic Services Outsourced

Diagnostic Services Outsourced to NABL accredited facilities

Availability of Ambulance facilities (3)

In house ALS

In-house: BLS

Outsourced

No ambulance

XI

Hospital Infection Control measures (3)

HEPA Filters and Air Exchanges

Availabilty of Infection Control Protocols

XII

Hospital Information System and Medical Records Dept (3)

Reporting under Medical Certification of Cause of Death (MCCD)
(41 for Govt & 41A for Pvt Hospitals)

= R = INW (OR[N WIW|[QOY [F|H R[]

Use of ICD 10

Laennec RT (a free online dictionary with pronunciation, )

XIII

Accreditation (3)

NABH/JCI Accreditation

ISO Certification

IPHS Certification

No Accreditation

XIV

Bio Medical Waste Disposal System (2)

Common Treatment Disposal Facility

In House

No Facility

C|=ININ[O ([N |WI|W |- |~

RGJAYS
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3.Process Flow

The hospital visits the jeevandayee
website and access the application form
under ‘online empanelment of
hospitals’. Hospital starts filling the
application under any of the govt/pvt/
daycare centre categories.

v

The application can be saved anytime
during the process of filling it and an
unique application id is generated by

the system. The application status
updated as ‘application pending’.

v

Hospital fills the pending

details

Hospital submits the

A

application after updating any
ending details/documents?

Yes

Application Status updated
as ‘Application/Revised
application received’

!

Level 1 Scrutiny by the Non
medical TPA executives
where the non-technical

completeness of the
application will be checked.

The hospital is informed through
email to submit the complete
application details. An editable
format of the application is made
available to the hospitals. The
status of the application is
updated as ‘Document Pending’.

A

Yes

Level 2 Scrutiny of the application
by Insurer/TPA doctors for
technical verification. Level 2
doctors provides recommendation
for approval/rejection

RGJAYS
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S

The status of the application updated as ‘Level 2 Verified’

The scrutiny of the application by level 3 society doctors
for technical verification.

Application
recommended for Infra
audit?

yes

Infrastructure audit is conducted and grading of the
hospitals are done by a team of Audit doctors (Insurer &
Society doctors). The results will be uploaded in the
system by Audit doctors.

v

The status of the application updated as ‘Field visit Done’

The scrutiny of the application by society doctors based
on audit comments and provides recommendation for
approval/rejection along with remarks to CMC (Chief
Medical Consultant)

The status of the application updated as ‘Society Doctor
verified’

CMC scrutinizes the details and provides recommendation
for approval or rejection along with remarks and forward it
to EDC. The status of the application updated as ‘CMC No
verified’

EDC scrutinizes the application and provides
recommendation for approval or rejection along with
remarks and forward it to CEO. The status of the
application updated as ‘EDC verified’

The status of the application updated as ‘EDC verified’

pplicatio
Delegated
to CMC?2

l\£0 Yes

CEO provides recommendation as Approved in
consensus/ Approved with majority/ Approved in
consensus but put on hold/ Approved with majority but put
on hold/ Rejected with consensus/ Rejected by major.

CMC provides recommendation as Approved in

consensus/ Approved with majority/ Approved in P

consensus but put on hold/ Approved with majority but put
on hold/ Rejected with consensus/ Rejected by major.

Application
Accepted?

Yes
A 4

A
Application rejected wit

The statl f th
e status of the consensus/ kept on hold.

application updated as
‘Application Registered’

email

Applicant intimated through

5

RGJAYS
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No

Offering the rate list which is
based on the grades to the
hospital

Rate List
finalized?

Yes
h 4

Rate list updated in the
application by Insurer. An email
with link to rate list is sent to
applicant for acceptance.

Rate List

Accepted?

Yes
h 4

MoU Generated in the system.

A
Tnsurer digitally signs and
forwards the MoU to the
applicant

oU signed b

Applicant?

The applicant sends the signed
copy of MoU to the Insurer/
Society within 7 working days

Insurer uploads the Signed MoU
in the application. An email
intimation is send to CMC

A

CMC views and accepts the
MoU

A

The status of the application
becomes ‘Hospital empanelled’

RGJAYS
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CHAPTER 3

I11. HOSPITAL EMPANELMENT APPLICATION FOR RGJAY

This section explains the online application for empanelment of hospitals and online
submission of hospital information. It also explains how the processing is done with regard
to hospital empanelment and hospital monitoring thereafter.

1. PROCEDURE
The procedure for empanelment is given as under:

1.1. Applicable for Hospital Authorities
a. Empanelment is an online activity. The Hospital visits the website:

http://www.jeevandayee.gov.in

Note: Hospitals fulfilling the criteria applies online. No other form of application would be
accepted.

b. The Hospital authorities read the instructions and guidelines carefully.

c. The hospital has to click on fresh application under “Online Hospital Empanelment
request” in the RGJAY portal.

d. The online Empanelment form consists of various interfaces as mentioned below. This
module is designed to collect all the possible relevant information from the provider about
their expertise, infrastructure and facilities.

Module is divided into 5 interfaces which are:

Hospital Basic Information

Expertise and Infrastructure

Diagnostic and Facilities

Specialty and Medical Services

Documents, Declaration and submission of Applications

2.ONLINE APPLICATION

2.1. Hospital Basic Information Section

The following are the information required under the section
Hospital Information
Details of Hospital Premises
Bank Account details & cancelled cheque
Income Tax, PAN Card details and Service Tax details
Details of functionaries(MCO& MCCO) proposed/identified for RGJAY
Other services
Past performance
Registration and Accreditation Details namely
*» Bombay Nursing Home registration
» Ultrasound machine registration under PNDT act
*» Human Organ Transplant act registration details
» Mabharashtra Pollution control board certification

Accreditation certificate (JCI/NABH/ISO/IPHS)
Pharmacy Registration certificate
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» Tax exemption certificate
= Service Tax Registration Certificate

The following provides the checklist of documents required for filling the hospital
information section:
e Photograph of Hospital reception
Photograph of hospital front view
Cancelled Cheque
Certificate from Bank for holding bank account
Scanned copy of PAN Card
Scanned copy of Service tax registration certificate
MCI/MMC Registration certificate of MCO
Degree Certificate of MCO
Food & Pantry Tie up certificate in the letter head of hospital
Ambulance Tie up certificate in the letter head of hospital
Pharmacy Tie up certificate in the letter head of hospital
Scanned copy of Bombay Nursing Home Registration certificate
(Mandatory in case of private hospital)
e Scanned copy of Maharashtra Pollution Control Board Registration
Certificate (Mandatory in case of private hospital)
e Scanned copy of Fire Safety Certificate (Optional)
Scanned copy of registration certificate of ultrasound machine(Optional)
e Scanned copy of human organ transplant registration certificate(Optional)

2.2, Steps for Hospital Basic Information
STEP 1 — Go to www.jeevandavyee.gov.in at address bar of the browser.

Screen shot I: View of Rajeev Gandhi Jeevandayee Arogya Yojana Home Page

- < 5918571753 - =

Home | FAGS | Pnoio Gatery | Camers | Contact ts | £-mos EEEDSD worm o enosen

RAJIV GANDHII IEEVANDAYEE AROGYA YOJANA

saved from an

imminent misfortune.
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STEP 2 — Click on Hospital and select Hospital Empanelment Request

Screen shot II: View of RGJAY Home page

Home | FAQs | Photo Gallery | Careers | Contact Us | E-mail 8 | English
¢ #37% RAJIV GANDHI JEEVANDAYEE AROGYA YOJANA &
Free quality critical care for low income families ‘%M?
w [y S
About Hospitals Network Hospitals Tender & Notices Feedback Citizen Charter
oy sl Enarien Saabs
m el U - ’ patient as per the enrollment process. Please go through the user Manual of Ann . About Us

PHCS { ,4 ? 7 ¥ o
] - e J £ W2 Walaama )
Click on Hospital
Empanelment
request

iovemment of Maharashtra has
T T v Gandhi Jeevandayee Arogya
“’ Yojana (RGJAY) in order to improve medical

. A\ access facility for both Below Poverty Line (BPL -
y ' ' i Yellow card holders) and Above Poverty Line (APL-
. B orange card holders) families.This in tum will
WA Al A | A~ (LA : enhance the quality of medical care to BPL and
Cashless quality critical care tosfami e o\ A |
i 2 IR 1S APL families. The scheme will extend quality
' nnual Income equal tO or AV S G@; . W medical care for identified...

Leadership Reports and Statistics

St Prithiraj Chavan ¢ Health Camps ¢ Qut Patients
Chief Minister
Knowmare...

News and Events

+ Packaging and Distribution of Health
Cards across Maharashtra state T

+ EOI - Empanelment of Agencies for
Distribution of Health Cards In Mumbai
and Mumbai Suburbs Districts Sele

« Corrigendum Il - RFP for Setting Up,

Denuty Chief Hinister Operations and Maintenance of RGJAY

Call Centre SRAE

¢ In Patients ¢ Preauthorization
+ Patients + Surgeries/Therapies

¢ Death Cases
More

.~} Shri, Ajit Anantrao Pawar
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STEP 3- Click on Fresh Application (Screen shot 111 : View of eligibility Criteria )

Rajiv Gandhi Jeevandayee Arogya Yojana

ELIGIBILITY CRITERIA FOR EMPANELLMENT OF HOSPITALS

@ INTRODUCTION:

Government of Maharastra is implementing Rajiv Gandhi Jeevandayee Arogya Yojana Scheme throughout the State for treating serious ailments
requiring hospitalization. The scheme provides financial protection to families living below poverty line up to Rs. 1.5 lakhs in a year. The objective of
the scheme is to improve access of BPL families to quality medical care through an identified network of health care providers. A total of 975
(Surgical & Medical) procedures in identified specialties are covered under the schemes.

The identified Metwark Hospitals are required to implement all RGJAY schemes sponsored by Government of Maharastra.

In order to ensure that the service providers give quality medical care under the scheme certain minimum standards for the hospitals to be
empanelled as defined below:

L1 A. REQUIREMENTS
| Definition

HOSPITAL { NURSING HOME: Means any functioning speciality hospital in Maharastra established for indoor medical care and treatment of disease
and injuries and should be registered under Maharashtra Allopathic Medical Care Establishments Act and PHNDT Act (Wherever Applicable)

‘DOCTOR' - Qualified Allopathic Doctor recognized by Medical Council of India and registered with Maharastra Medical Council.
@ Il Infrastructure and Expertise (General):

The hospital should have the following Expertise & Infrastructure as per guidelines:

-,{' - Minimum 50 inpatient medical beds with adequate ‘ Afleast one in-house surgeon and or in-house physician

The Hospital should not exclude any other specialty service deliberately from the scheme in spite of having such

facility and agrees to empanel for all the specialties for which adequate infrastructure is available. If it is found the
hospital is taking only non-RGJAY for select specialities and discouraging admission to RGJAY beneficiaries the
empanelment of the hospital is liable to be terminated.

The Hospital should intimate the Society/insurer prior to the commencement of renovations to be undertaken in

the Hospital and declares that the renovations works shall be taken up without interrupting medical services to the
patients.

The newly empanelled hospitals shall submit MOUs for all the phases and all the schemes proposed by RGJAY
Society.

Any dispute arising of Empanelment Registration will be subject to arbitration as per Arbitration Act and subjectto
the jurisdiction of Maharashtra courts only.

Note: Any false information submitted by the hospital in online application for empanelment. It will be viewed seriously and such applications v
be Rejected. It may also be noted that the above are minimum indicative requirements and the hospital shall also provide or establish otk
requirements as perthe indications/directions of the Society.

Fresh Application) Signed up application Cancel

- 2012, Rajiv Gandhi Jeevanday

Click on Fresh
application
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STEP 4 — Click on Hospital Basic Information and fill up the details

Screen shot IV: View of RGJAY Application For Empanelment

NT3EMNVIET
AT,

&“}g Rajiv Gandhi Jeevandayee Arogya Yojana

RGJAY
APPLICATION FOR EMPANELMENT

[\We the awner(s)/SuperintendentCEQMDIChairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme.

* Marked fields are mandatary ~ View Department Wise Bed Strength
1 . L v— . | %% Documents, Declaration &
% Expertise & Infrastructure &l Diagnostic & Facilities mSpec ality & Medical Services - Submission of Applications

1. Click on Hospital Basic Information ’

- and Fill up the Details

A1, Hospital Reference No* | HSI302

IA2.Name ofthe Hospital* | RKS Hospital A3 Hospital Categary? Priate ||

A4, Plotno * g LAS. Location * wardha

A6, Streat* Magpur road A7, Landmark (If Any)

A8, Pincode * 442001 A9, City Name* Wardha v
.A.10. Name ofthe M.D/C.E.O* | Dr,Rujuta Sanap .11, District* |Wardha El
.AA2, Telephone Number* 07152241759 A3, Fax No

A4, Emajl-d * rujutasanap@gmail.com .A.15. Mobile Number* 9890891651

.A16, Bed Strength * 100 AT, Establishad inthe Year® | 2012

[ ' ! '1.B. Details of Hosnital Premises

This interface is designed to collect basic information such as Name/Address/Contact
details about the provider and generate the application number to track the empanelment
status.

On clicking Save button, the application will provide the hospital reference
number/hospital id along with PIN number. The hospital have to note the details for
future so that the hospital can access the filled in application through ‘signed up
application’ tab as shown in screen shot III. The Hospital can fill up the incomplete form
later by retrieving the data, by typing Hospital reference number and Hospital Pin.

For example, the pop up appears as “Please Note the Hospital Reference number (ex HSI
302 ) and Hospital pin number( ex : 7818 ) for future reference”. The Hospital can close
the session and later continue it.

Note: Do SAVE the details before the user close the session.
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View of Signed up Application Page

The hospital should not to refuse admission of RGJAY patientin any specialty where it has consultants and
infrastructure and is empanelled. A minimum of 25% of overall bed capacity and of beds in each specialty have to
be made available to RGJAY patients in network hospital.

The Hospital should not exclude any other specialty service deliberately from the scheme in spite of having such

facility and agrees to empanel for all the specialties for which adequate infrastructure is available. If it is found the
hospital is taking only non-RGJAY for select specialities and discouraging admission to RGJAY beneficiaries the
empanelment of the hospital is liable to be terminated.

The Hospital should intimate the Societylnsurer prior to the commencement of renovations to be undertaken in
the Hospital and declares that the renovations works shall be taken up without interrupting medical services to the
patients.

The newly empanelled hospitals shall submit MOUs for all the phases and all the schemes proposed by RGJAY
Society.

Any dispute arising of Empanelment Registration will be subject to arbitration as per Arbitration Act and subject to
the jurisdiction of Maharashtra courts anly.

Hote: Any false information submitted by the hospital in online application for empanelment. It will be viewed seriously and such applications will
be Rejected. It may also be noted that the above are minimum indicative requirements and the hospital shall also provide or establish other
requirements as per the indications/directions of the Society.

Fresh Applicalon Signed up application Cancel

2 iaNts Reserved - 2012, Rajiv Gandhi Jeevandayee Arogya Yojana

View of Hospital Login Page

Click on signed up

Home | FAQs | Photo Gallery | Careers | Contact Us | E-mail

application
| RAJIV GANDHI JEEVANDAYEE AROGYA YOJ4
. Free quality critical care for low income fa
s W
About Hospitals MNetwork Hospitals Tender & Notices Feedback Citizen Charter

You are Herer : Know More About > Hospital Empanelment - SEARCH =

Haspital ID Haspital Pin

Retrieve Details

Click on Retrieve Details j

Need Help -

] . 155 388 |
S p— . Bedo = Pationt Fesdback 1800 233 22 00 o

= Goveming Council = Organisation Chart

Type Hospital ID and
Hospital PIN

= Public Opinion

Type the Hospital ID and Hospital PIN and Click on Retrieve Details.

Note: Once the hospital applies for Empanelment by clicking on Fresh Application and for
the next time when the same hospital try to click on Fresh Application and Fill the Hospital
information then the system will not allow and pop-up will be displayed as “Hospital is
already signed up. Please use same hospital reference number to update the details.
Contact RGJAY Empanelment department for further clarifications”
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Also, kindly note that fields marked as * are mandatory, without which application may
not get submitted.

STEP 5 - Fill up the details according to subsequent sections and add the attachments

Screen shot V: View of Application Form

RGJAY
APPLICATION FOR EMPANELMENT

I'e the owner(s)/SuperintendentCEQMDIChairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme.

*Warked fields are mandatory  View Department Wise Bed Strength

@Hospﬂar Basic Informafion :{f Expertise & Infrasfructure &lDiagnosﬁc&Fadliﬁes mSpedalily&MedicaISeMces

L} 8. Details of Hospital Premises £
|B.A. Hospital Building @Own () Lease

.B.2, Total Areain 3q.Yards B .B.3. Construction Areain 3q.Yards B

B4, No.of Blocks B

|.B.5.Hospital Frontiiew and Reception Atachments* Add Attachment
|BSLProvisan Yes  [f] BT

1. Click on add attachment
and add photo of Hospital
Reception and Hospital Front

Save
View
g C. Bank Account Details
C.4.Name of the Bank Account* RKS Account .C.2. Accaunt Number* 54884845848
.C.3. Bank Name* ICIC) .C.4. Branch Name wardha branch

1C5. IFSC Code® 45838388000 Bank AtachmeE_Add Attachment _

( 2.Click on add attachment
and add Scanned copy of
certificate of Bank and
cancelled cheque
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Screen shot VI : View of attachment page

RGJAYS

i 'Documents and Photos

Hospital Reception

gandhis.jpg 15/04/2013 06:18:30

Choase FiI

Mo file chosen

*Cannot attach more than 450RE

Hospital Front View

+ Add Attachments

Maximum 3 Attachments can be added at a Time

Click on choose file

gandhiji jpg 15/04/2013 06:19:00

Choose File

Wafile chosen

*Cannot attach more than 450KE file

+ Add Attachments

Maximum 3 Attachments can be added at a Time

& NEW Hospital Empanel Attachments - Google Chrome

(=[] = ]

D 59.185.217.53:8080/RGIAY/FrontServletirequest Type=HospEmpanel AttachRH&actionVal= getEmpanel AtachmentsNew&Hospld=HS3028 mode=add&upload Type=F

| ] bocuments and Photos

Hospital Reception

gandhis jog 15/0412013 06:18:30

Choose File | Mofile chosen

*Cannot attach maore than 450KB file

gandhijijpg 15/04/2013 06:19:00
Choose File | Mo file chosen

*Cannot attach more than 450KE file

Hospital Front View

-

D mpanelled under RGJAY Scheme.

+ Add Attachments

Maximum 3 Attachments can bj

+ Add Attacpments

Maximum 3 Attac] s can bj

O TFoCCOOE

@ 1.D.Income Tax, PAN Card Details and Service Tax Detal

1.D.1. PAN Card Details

1.0.1.a. PAN Card Number *
1.0.1.b. Name as per PAN Card*
1.D.1.c. Type Of PAN Card™*

1.0.1.c. Date of Incorporation / Date

1788899888000

& Open
@U". Deskiop » - ‘ 4 | Search Desktop £l
Organize v New folder &= il @

-
4757 Favorites i

Ml Desktop

4 Downloads

y '_‘J Libraries

|| System Folder
!

[ | Computer
=3 ;‘ System Fol
‘k- , Network
| System Folder
b o New Volume (E: .
‘:f‘; (€] Adobe Reader X
> %7 Lenovo_Recoven

StRaNgEr'ss
System Folder

12| Recent Places

| Libraries

m

48 Computer
» & Windows? 05 (C Go to the file of

> = Mew Volume (D:)

on it.
188 KB

documents and click

[

Shortcut
A avast! Free Antivirus

+ | All Files -

CTLP36358F

Click on add

Rujuta Sanap

Individual

23111080 Ta

| attachment to add
document and to add

@ AllRights Reserve

\on “+7 sign.

more documents click

neel
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STEP 6 : Fill the Income tax , Pan card Details and Service Tax Details

RGJAYS

Screen shot VII : View of Section D and E on Application page

RGJAY
APPLICATION FOR EMPANELMENT

[Ae the owner(s)Superintendent/CEQMDIChairman of the hospital hera by submit hospital infarmation and application for getting empanelled under RGJAY Scheme.

*arked fields are mandatory  View Department Wise Bed Strength

# 4 Documents, Declaration &

@Hospital Basic Information

' Expertise & Infrastructure

"ﬂ Diagnostic & Facilities

@ 1.D.Income Tax, PAN Card Details and Service Tax Details

m Spediality & Medical Senices

' Submiss

of Applications

1.0.1. PAN Card Details :

1.0.1.a. PAN Card Number * CTLPS6356F
1.D.1.b. Name as per PAN Card* | [Rujuta Sanap
1.0.A.c. Type Of PAN Card:* Individual

.D.A.c. Date of Incorporation / Date
of Birth:*

23111989

]

1.0.1.e. PAN Card:*

Add Attachment 77

1.0.2. Income Tax Details *

.0.2.3. Exempted At NIL Rate .0.2.p Nat Exempted @ Lh2c. Exempted At Lower Rate ®

.0.2.a.2.Exemption Amount * 0

" 4 1.0.2.a.4.Cerificate [550ing —
1.0.2.a.3.Cerificate | Date .

a.3.Cerfificate Issue Date 090412011 E} Authority * |Gadch|ro|| (OTHERS El
1D.2.a5. PAN Card Reference 1D.2.a6. Exemption lssued
Numbert CTLPG352F Datet 09/05/2011 E
.D.2.a.7. Exemption From Date* 09/05/2011 il .D.2.2.8. Exemption To Date:* | [18/05/2011 il
.0.2.a.9. Exemption Remarks:* test
Add Atachment
@
LE. Semvice Tax Registration
Number * CTLPSE328FED23
Add Attachment 7
ED) — Click on Save

Fill the details and add the required attachments as shown in Screen shot VI.
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STEP 7 : Fill the details of functionaries proposed or identified by RGJAY

Screen Shot VIII : View of section F on Application Page

RGJAY
APPLICATION FOR EMPANELMENT

I the owner(s)SuperintendentCEQMDIChairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme.

*Marked fields are mandatory — View Department Wise Bed Strength

Dm.l'rmh Dedaatlun &
msﬁﬂ Basic Information ‘ Expertise & Infrastructure Dmmosuc & Facilities SDECIHIIU' & Medical Senvices

@ LF. Details of Functionaries proposed/identified for RGJAY

E3 AND RESPONSIBILITIES OF RGJAY MEDICAL CO-ORDINATOR (MCO)
11.ADD MCO (Click on + to add more)

MMCMCI

Registration | |123456789

Mo * -

Qualfication * - Endocrinalogy Al DM- Cardiology - Choose File | Mo file chosen E
DI- Gastroenterology El

Dh- Hepatolagy
DM- Neanatology

=R =<

A
1

1. Click on choose File
and add attachments

Mame of the

HEO Dr.vk patil Experience . |6

University : muhs Extension * |9

Mobile Mo ' 93838888888 Emailld™ | vk@rks.com

Medical Council MCO registration Cerificate® Add Attachments '.“

shithrs: [§ Hours ] st Timings: > [0g [«] [00 [=] ™° 16 |[oo

Note : Please upload signed e-copy of Declaration form after saving MCOQ Details

Declaration d

P Add Attachments
Save MCO Detailg

Fill the details and add the attachments as shown in screen shot VI. Save the details .The
user can fill up incomplete form later by retrieving the data, by typing Hospital reference
number and Hospital Pin.

2. Click on Save MCO

(@ All Rights Reserved

The hospital shall allocate MCO for 24 hours, for which the hospital can use the “+” button
to add sections.
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STEP 8 : Fill the details of MCCO and save it .

Screen Shot IX: View of section F2 on Application Page

ntServiet

RGJAY
APPLICATION FOR EMPANELMENT

1\We the owner(s)'Superintendent/CEOMDIChairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme.

*Marked fields are mandatory  View Department Wise Bed Strength

Dw.l'nerﬂs Dedsatlun &
|.|.,S pital Basic Information ?, Expertise & Infrastructure Dlag'losl]c & Faciliies [ specialiy & Medical Senvices

+ LF.2. ADD MCCO (Click on + to add more MCCO)

MName of the MCCO * DR. A5 PURI

Qualification * WD Experience: |8

Extension:* ] Mobile Mo * 0828288820 Choose File | Mo file chosen
) ; Attach File

Email Id * akpuri@rks.com

Save MCCO Details

Click on Save

@ Al Rights Reserved - 2012. Rajiv Gandhi Jeevandayee Arogya Yojana
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STEP g: Fill the details of other services and save it.

RGJAYS

Screen Shot X a & b: View of section G on Application Page

intserviet

RGJAY

APPLICATION FOR EMPANELMENT

Ve the awner(s)SuperintendentCEQMDIChairman ofthe hospital here by submit hospital information and application for getiing empanelled under RGJAY Scheme.

* Marked fields are mandatory — View Department Wise Bed Strength

Hospila'l Basic Information i Expertise & Infrastructure Dlaglosuc & Facilities Speclalll]r &Medical Senvices

|G Other Services

.G.1. Separate RGJAY Out Patientwing * [V] Available [ MotAvailable

1.G.2Proposed space for RGJAY KIOSK at 7] Availatle Not Available
Reception* f] O

1.G.3.Availability of the Metwork computers®; Available [ Mot Available

LG4.Remarks .
Click on IT

.G.5. Attach RGJAY KIOSK & Separate RGJAY Out = .

Batiant Room Photos Add Atachment. - Infre}structure to- fill the
details of IT equipments

- , . in the hospital. The

1.G.6.Provision for Food* []1G.6alnHouse [¥] TieUp .G.6.b.Name ofthe tie U following screen

.G.6.c.Address: appears. /

1.G.6.c.a. Plot Mumber; B .G.6.c.b. Location: nagpur road

1.G.6.c.c. Street
1.G.6.c.e PinCode:

nap road

1.G.6.d Attach Food & Pantry documents® | Add Attachment 'T

Download Letter head format for Food Pantry Services

.G.7.0wn Ambulance* [ 166.alnHouse [] Tie Up

1.G.7.a.Registration Number
1.G.7.b.Registration Certificate valid From: E

LG.7.0T0

1.G.6.c.d. LandMark(If Any):

@ All Rights Reserved - 2012. Rajiv Gandhi Jeevandayee Arogya Yojana
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antServiet

RGJAY
APPLICATION FOR EMPANELMENT

I'We the awner(s)iSuperintendentCEQMDIChairman of the hospital here by submit hospital information and application for getiing empanelled under RGJAY Schame.

*arked fields are mandatory  View Departmant Wise Bed Strength

Huspﬂaiﬁasicmmnnaﬁun % Expertise & Infrastructure Dmmoshc&Fauhhes Spet:ahty&Merﬂca!Semces

.G.7.0wn Ambulance* [] 1G6.aInHouse (7] Tie Up

.G.7.2.Reqistration Number
6.7 bRegistrafion Certiicate valid From: il 1G.7.0.To: il
LG.7.cRemarks

L.G.T.d.&ﬁan:h Ambulance TieUP Certificate Add Atachment ,«--lt

|.G.8.Pharmacy Details: 1G.6.a.n House [] Tie Up

.6.8.a. Name of the Pharmacy* rks medicals 1.G.8.b.Pharmacy Registration number

.G.8.c.Registration Validity Period:

From: i To: i
1.G.8.0.Telephane Number .G.8.2.Pharmacist Name

|G.&fRound the clock PharmacyD
Auailable

9 |J.PAST PERFORMANCE

Number of cases handled by this Hospitalin last 3 years Overall % of Bed occupancy Specialty
wise

2010 2011 2012

Speciality

.1 81-General Surgery 8 8 8 B

@ All Rights Reserved - 2012 Rajiv Gandhi Jeevandayee Arogya Yojana
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~ Rajiv Gandhi Jeevandayee Arogya Yojana - Windows Internet Explorer provided by PricewaterhouseCoopers

£ http://59,185,217 53 8080/RGIAY FrontServIet? requestType =HospE mpane RHEaction' al=HospInfoP ageBpagehame =Hospita InfoRfromPage=HomePagetlsFrash=trus

RGJAYS

0 1R oNRA/R r =]
D . s080 : 0 que pe osp D {1a 0 al=petHosp s i [#
@] http://59,185,217.53:8060/RGIA Y FrontSerylet?requestType =HospEmpane RHSactional =getHospinfraStructure&fromPage =HomePageiHospld =HS13588 Status =Bnumber OfB lock=&Infra_id=

IT Infrastructure

|‘I-G-4-3-P-C:"' |A\fai\ah|e { ‘ —select-— ¥

L §
N\
HI.GA.IJ.Prmter: |A\ra|\able \ _celect-— EH’
AN

HI.GA.C.Scanner : |A\fai\3b|e ‘ ——gelect-—— v ‘ \

|‘I.G.4.d.[)igitalcamera b |A\rai\able ‘ ——gelect-— ¥ ‘ \

HI.GA.e.Internet Band Width 2Mbps |A\ra|\able ‘ —select— ¥ ‘ \

|‘I.G.4.f.WebCam |A\fai\ah|e ‘ ——select— ¥ ‘ /ﬁ .

Select Available/Not

L.6.4.g.BarcodeReader :* fvailable —select— |+ ‘ .

I | == | Available from the drop

1.6.4.h.Mike : |A\fai\ab|e ——gelect-— ¥ ‘

I (k- v | down )

|‘I.G.4.i.5peakers |A\fai\ah|e ‘ —select-— ¥ ‘

"I.G.4.j.FingerprintBiometric device :* |A\,a,‘ab|e ‘____Semt____ v ‘

HI.GA.k.EveIr'sScanner:' |A\fai\3b|e ‘ ——gelect-— v ‘

| Submit
Done & Internet 45 v Wi00% v -

@ Intermet Gy v W% v

STEP 10: Fill the details of Past Performances and save it .

Screen Shot XI: View of section J on Application Page
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RGJAY
APPLICATION FOR EMPANELMENT

|We the owner(s)/SuperintendentCEQMDIChairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme.

*Marked fields are mandatory ~ View Depariment Wise Bed Strength

h Dedﬂatlm&
Huspila!Basu:mmnnaﬁun % Experfise & Infrasfructure D1agnoshc&Fauhhes Speaahly&Medca!Semces

IJ PAST PERFORMANCE

Number of cases handled by this Hospitalin last 3 years Overall % of Bed occupancy Specialty
wise

2010 2011 2012

Speciality

.J.1 81- General Surgery 8 B 8
2. 52 ENT

.J.3. 53- Opthamology

|.J.4. 54 - Gynacology&Qbstetrics

|.J.5. 55 - Orthopaedics

|.J.6. 36 - Surgical Gastroenterology

|.J.7. 87 - Cardio Thorasic surgery

1.J.8. 58 - Pediatric Surgery

1.9, 59 - Genito Urinary surgery

1.J.10. 310 - Neura surgery

.J.11. 511 - Surgical Oncology

.J.12, 512 - Plastic Surgery

.J.43. 513 -Bums

)14, 514 - Polyirauma

1.J.15. 315 - Prostheses

|.J.16. M1 - Medical Oncology E|

@ All Rights Reserved - 2012 Rajiv Gandhi Jeevandayee Arogya Yojana
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STEP 11- Fill up the Registration and Accreditation Details

Screen shot XII : View of Registration and Accreditation Page in Tab 1

(4 JHospital Basic Information ; Expertise & Infrastruciure a. Diagnostic & Facilities ESpecialihr & Medical Senvices

1..28. M14-Medical Gastroenterology "

1.Click on Save j

1.0.29. M15 - InterVention Radiology

u Registration and Accrediation Details

L.H. BOMBAY NURSING HOME REGISTRATION(Permanent) Details

Bombay Mursing Home Reagistration Mo

Date of Issue

2. Type the Details ]

Aftach the copy of Registration Cerificate

Add Attachment © )

.. Details of Ultra Sound Machines Registered Under PNDT act 3. Click here to Add attachment

Ultrasound Machines Available @ Yes @ MNo

Details of Ultrasound Machines Registered Under

PHNDT

Period of Validity From gz Valid To T

Aftach the Registration Cerificate of ultra Add Attachment "".‘ ‘

l.J. HUMAN ORGAN TRANSPLANT ACT Registration Details

Are Organ Transplant Surgeries Performed @ Yes @ No -

K.ACCREDIATION & CERTIFICATION Detail:

JCl Cerified e Select--— IZ| IfYES validation Till
NABH Certified e Selact-—— IZ| IfYES validation Till
IPHS Accrediated Select-—— |Z| If'YES validation Till
180 Accrediated e Select-—— E IfYES validation Till

{. Click on Save

Submit Hospital Basic Information’tab details

@ All Rights Reserved - 2012. Rajiv Gandhi Jeevandayee Arogya Yojana

5. Click to Submit Hospital
STEP 12 - Submit the Hospital Basic Informatid Basic Information details. t above.

STEP 13 - After completing the first section, go to the next section.
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2.3. Expertise & Infrastructure
Expertise and Infrastructure information has to be filled in detailed as the information
filled regarding doctors and infrastructure will then be auto generated when department
wise data will be asked to fill.

Under expertise, the following are the information required
e Specialist Doctors details

Duty Doctors details

Anaesthetist details

Paramedical Staff details

Diagnostic doctor details

The following provides the checklist of documents required for filling the expertise &
Infrastructure section:

e Copy of MCI/MMC registration certificate of all doctors/paramedical staff

e Copy of Qualification Certificate of all Doctors/Paramedical staff

Under Infrastructure, the details to be filled are explained later

2.4. Steps for Expertise and Infrastructure
Expertise

The details of II.A. Specialists Doctor Details, II.B. Duty Doctor Details, II.C. Anesthetist
Details, II.D. Paramedical Staff Details, II.LE. Diagnostic Doctor Details are to be filled as
shown in the screen shots.

STEP 1 - I1.A. Specialists Doctor Details
SCREEN SHOT I : View of Tab 2 of application For Empanelment

D 59.185.217.53:8080/RGJAY/FrontServiet

RGJAY
APPLICATION FOR EMPANELMENT

I'We the owner(s)/Superintendent/ CEOQ/MD/CI an of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme.
* Marked fields are mandatory View Depa Wise Bed Strength

O R e e s

d infrastructure available with the hospital. The information saved in this tab will be used as master data for

Note : In this tab the applicant hospital shall give details of all expe
capturing the details in the rest of the application

Expertise

-T- I.A.Specialist Details €Click Here to add more Specialist Doctors
KL

1.Click on expertise
and infrastructure

2.Click on Specialists
Doctors

™

& 1.B.Duty Doctor Details Click Here to add more DU

U I.c.Anesthetist Details Click Here to add more Anesthetist Doctors

?ﬁ I.b.Paramedical Staff Details Click Here to add more Paramedical Staff

?ﬁ ILE.Diagnostic Doctors Details Click Here to add more Diagnostic Doctors

Fill in the Specialist Details which include Maharashtra MC Registration No, Name of the
Specialist, Qualification, Email Id, Experience, Hospital Contact No, Mobile Number,
Category, In-house or Consultant, Add attachments and then “Click on SAVE”. The copy of
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MMC registration certificate & the qualification certificate are mandatory. The hospital has
to ensure that the details of doctor provided will have an effect on grading.

SCREEN SHOT II : View of Specialist details page in Tab 2

[ 59.185.217.53:8080/RGJAY/FrontSendetirequest Type=HospEmpanelRH&actionVal=getDoctorsDetails&Hospld=HSI302 &Add Type= AddSpecialistDoctor

QL Il.A.Specialist Details ﬁck on “+” to add more number
lick on + to add mora) of Specialist Details
—
Maharashtra MC - . y "
Registration No. Name of the Specialist Qualification Email Id
DM- Endocrinology it
123456 XYz DM- Gastroenterology = xyz@gmail.com
DM- Hepatology << yzEegmar.
DM- Neonatology - -
Experience |[Hospital Contact No. Mobile Number |Category g:nosl:.lslfant or
CARDIAC AND CARDIOTHORACIC SU - f
CARDIOLOGY >
2 02222222222 9999999999 < || |/InHouse NG ST
1. Click on Add
4. Click on Save after filling all details Attachments
and attaching Documents and Photos ! !
™) Documents and Photos 2. Click on Choose File, select the documents and attach l

Registration Certificate

Choose Fiie TN file chosen @ Add Attachments

*Cannot attach more than 450KB file

ximum 3 Attachments can be added at a Time

3. Click on “+”to add more Documents or I
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STEP 2 - I1.B. Duty Doctor Details

SCREEN SHOT III : View of Expertise Section II.B in Tab 2

[ 59.185.217.53:3080/RGJAY/FrontServlet

RGJAY
APPLICATION FOR EMPANELMENT

I/'We the owner(s)/Superintendent/CEC/MD/Chairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme.
* Marked fields are mandatory ~ View Department Wise Bed Strength

. . . 3 _ P _ _ - = - = Documents, Declaration &
@Hospm Basic Information ¥  Expertise & Infrasiructure &. Diagnostic & Facilities gSpeCBﬂy & Medical Services

Note : In this tab the applicant hospital shall give details of all experts and infrastructure available with the hospital. The information saved in this tab will be used as master data for
capturing the details in the rest of the application

Expertise

? I.A.Specialist Details Click Here to add more Specialist Doctors

~
v 1.B.Duty Doctor Detafls Click Here to add more Duty Doctors

"r'b I.c.Anesthetist Details Click Here to add more Anesthetist Doctors Click on Duty DOCtorS |

?.:“J I.0.Paramedical Staff Details Click Here to add more Paramedical Staff

?:“J IL.E.Diagnostic Doctors Details Click Here to add more Diagnostic Doctors |

Fill in the details of the Duty Doctor Details which include Maharashtra MC Registration
No, Name of the Duty Doctor, Qualification, Email Id, Experience, Hospital Contact No,
Mobile No, Department or Ward, Add Attachments and then “Click on Save”. The copy of
MMC registration certificate & the qualification certificate are mandatory. The hospital has
to ensure that the details of doctor provided will have an effect on grading.

[} 59.185.217.53:8080/RGIAY/FrontServlet?requestType=HospEmpanelRH&actionVal= getDoctorsDetails &Hospld=HSE028Add Ty pe= AddDutyDoctor

™ N
.y, !-8-Duty Doctor Details Click on “+” to add more number of

et Duty Doctors
K
aharashtra MC

Registration No. Name of the Duty Doctor | Qualification

Email Id

MBBS i MD- General Medicine

- >>
12345 XYZ MS-General Surgery

xyz@gmail.com
- yz@g

Experience Hospital Contact No. Mobile Number DepahmentiWard

AMC @ e
i >
2 02222222222 9999999999 Casuality el il
Generalward-Female << )

D

Generalward-Male

4. Click on Save after filling all =
details and attaching Documents
and Photos

1. Click on Add
Attachments

b
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2. Click on Choose File, select the documents
and attach

'1 Documents and Photos

Registration Certificate

‘ Choose File | Yo file chosen

*Cannot attach more than 450KB file

Add Attachments

ximum 3 Attachments can be added at a Time

3. Click on “+”to add more Documents or
Photos

STEP 3 - I1.C. Anesthetist Details
SCREEN SHOT IV a, b & c: View of Section II.C in Tab 2 of Application Form

D 59.185.217.53:3080/RGJAY/FrontServiet

RGJAY
APPLICATION FOR EMPANELMENT

I'We the owner(s)/Superintendent/CEQ/MD/Chairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme.

* Marked fields are mandatory ~ View Department Wise Bed Strength

. . . -'.',) ) B 5 _ o = - #5z Documents, Declaration &
@Hospltal Basic Information ¥ Expertise & Infrastructure Diagnostic & Facilities “Speclaﬁly & Medical Services - Submission of Applications

Note : In this tab the applicant hospital shall give details of all experts and infrastructure available with the hospital. The information saved in this tab will be used as master data for
capturing the details in the rest of the application.

Expertise

? IL.A.Specialist Details  Click Here to add more Specialist Doctors

~
(1]

w"L Il.c.Anesthetist Defails Click Here to add more Anesthet\st@
= 3 1}

J?; I.0.Paramedical Staff Details Click Here to add more Paramedical Staff

1.B.Duty Doctor Details Click Here to add more Duty Doctors

??J I.LE.Diagnostic Doctors Details Click Here to add more Diagnostic Doctors

Click on Anesthetist Doctors I |

RGJAYS

Fill in the details of Anaesthetist which include Maharashtra MC Registration No, Name of
the Anaesthetist, Qualification, Email Id, Experience, Hospital Contact No, Mobile
Number, In-House or Consultant, Add Attachments and then “Click SAVE”. The copy of
MMC registration certificate & the qualification certificate are mandatory. The hospital has

to ensure that the details of doctor provided will have an effect on grading.
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[ 59.185.217.53:8080/RGJAY/FrontServletirequestType=HospEmpanelRH&actionVal=getDoctorsDetails&Hospld= HSB02&Ad d Type= AddAnesthetist

& I.c.Anesthetist Details

Cﬁqick on + to add more)
Heflarashtra MC

. . Name of the Anesthetist Qualification
Registration No.

Diploma in Anaesthesiology * MD- Anaesthesiology

12345 xyz i

<<

n _ _

V
Email Id Experience |Hospital Contact No. Mobile Number niouss or
Consultant
——
xyz@gmail.com 2 02222222222 9999999999 in House -] (2dd Attachments D

4. Click on Save after filling all
details and attaching [ 1. Click on Add

Documents and Photos

2. Click on Choose File, select the documents and

ﬁ Documents and Photos attach

Registration Certificate

Choose File |Ng)file chosen

*Cannot attach more than 450KB file

Add Attachments

ximum 3 Attachments can be added at a Time

3. Click on “+”to add more Documents or l
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RGJAYS
STEP 4 - II.D.Paramedical Staff Details

SCREEN SHOT V : View of section I1.D of Tab 2

[ 59.185.217.53:3080/RGJAY/ FrontServlet

RGJAY
APPLICATION FOR EMPANELMENT

I"We the owner(s)/Superintendent/ CEO/MD/Chairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme.
* Marked fields are mandatory View Department Wise Bed Strength

. . . 4 5 [ . . - - = - 5 Documents, Declaration &
@Hospnal Basic Information ¥ | Expertise & Infrastructure & Diaorostic & Faciies GSPeCIaﬁlv & Medical Services (g o ppications

Note : In this tab the applicant hospital shall give details of all experts and infrastructure awvailable with the hospital. The information saved in this tab will be used as master data for
capturing the details in the rest of the application

Expertise

? ILA.Specialist Details Click Here to add more Specialist Doctors
N

(&) .
Yo 11.B.Duty Doctor Details Click Here to add more Duty Doctors

Click on Paramedical Staff

w‘)’\ Il.c.Anesthetist Details Click Here to add more Anesthetist Dgefar;
M

??? I.0.Paramedical Staff Det®jls Ciick Here to add more Paramedlca@

??} Il.LE.Diagnostic Doctors Details Click Here to add more Diagnostic Doctors |

Fill in the details of Paramedical Staff which include Maharashtra MC Registration No,
Name of the Paramedic, Qualification, Email Id, Experience, Hospital Contact No, Mobile
Number, In-House or Consultant, Add Attachments and then “Click SAVE” . The copy of
MMC registration certificate & the qualification certificate are mandatory. The hospital has
to ensure that the details of doctor provided will have an effect on grading.

D 59.185.217.53:8080/RGJAY/FrontServletirequestType=HospEmpanelRHé&actionVal= getDoctorsDetails&Hospld=HSB02&Add Type= AddParamedicStaff

Jj’; IL.D.Paramedical Staff Details

+/(Click on + to add more)

Mah_a rash_tra L1 Name of the Paramedic | Qualification Email Id Experience
Registration No.
ANM é i
BBT = .
12345 |Mr E| Xyz BSC - MIT P Xyz@gmail.com || 2
BSC BIO CHEMISTRY - -
Hospital Contact No. Mobile Number |Depart t'Ward
izﬂdci:olo é == SR ( Add Attachments .>
02222222222 9999999999 9y < !
Bloodbank << o
CSsD <

1. Click on Add
Attachments

4. Click on Save after filling all
details and attaching Documents
and Photos
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2. Click on Choose File, select the documents and
attach

'1 Documents and Photos

Registration Certificate

 —
Choose File) No file chosen Add Attachments

*Cannot attach more than 450KB file Maximum 3 Attachments can be added at a Time

3. Click on “+”to add more Documents or I

STEP 5 - II.E. Diagnostic Doctor Details
SCREEN SHOT VI: View of section II.E in Tab 2

[* 59.185.217.53:3080/RGJAY/ FrontServlet

RGJAY
APPLICATION FOR EMPANELMENT

I'We the owner(s)/Superintendent/CEQ/MD/Chairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme.

* Marked fields are mandatory View Department Wise Bed Strength

- . - !.} o [N - _ o 5 5 # Documents, Declaration &
@Hospltal Basic Information ¥ Expertise & Infrastructure a. Diagnostic & Facilities GSDECBMY & Medical Services - Submission of Applications

Note : In this tab the applicant hospital shall give details of all experts and infrastructure available with the hospital. The information saved in this tab will be used as master data for
capturing the details in the rest of the application.

Expertise

? Il.A.Specialist Details Click Here to add more Specialist Doctors

~

) o 1.B.Duty Doctor Details Click Here to add more Duty Doctors

w’u Il.c.Anesthetist Details Click Here to add more Anesthetist Doclors
Click on add more Diagnostic
Staff

J?J I.0.Paramedical Staff Details Click Here to add more Paramedical Staff

??J I.LE.Diagnostic Doctors Detail§ Click Here to add more Diagnostic Doctors

RGJAYS

Fill in the details of Paramedical Staff which include Maharashtra MC Registration No,
Name of the Diagnostic Doctor, Qualification, Email Id, Experience, Hospital Contact No,
Mobile Number, Department/Ward, In-House or Consultant, Add Attachments and then
“Click on SAVE”. The copy of MMC registration certificate & the qualification certificate
are mandatory. The hospital has to ensure that the details of doctor provided will have an

effect on grading.
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[} 59.185.217.53:8080/RGIAY/FrontServlet?request Type=HospEmpanelRH&actionVal=get DoctorsDetails&Hospld=HSB02&Add Type=AddDiagnosticDactors

?_?; IL.LE.Diagnostic Doctors Details

+ (Click on + to add more)

Maharashtra MC Name of the Diagnostic

Registration No. |Doctor Qualification Email Id Experience
DCP 0 MD Pathology |
DMRD =2 ;
12345 XyZ DNB = xyz@gmail.com 2
MD Radiology - -
Hospital Contact No. Mobile Number |Departmen InHouse or
Consultant

Radiology i

=3
02222222222 9999999999

= Add Attachments

<<

1. Click on Add

4. Click on Save after filling all
details and attaching Documents

2. Click on Choose File, select the documents and
attach

"“' Documents and Photo

Registration Certificate

Add Attachments

Choose File |No)file chosen

*Cannot attach more than 450KB file aximum 3 Attachments can be added at a Time

3. Click on “+”to add more Documents or
Photos
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RGJAYS
STEP 6 - GENERAL INFRASTRUCTURE

SCREEN SHOT VII : View of general Infrastructure page of Tab 2

£ Rajiv Gandhi/ Jeevandayee Arogya Yojana - Windows Internet Explorer provided by PricewaterhouseCoopers

£/ hitp://59,185,217,53:8080/RGIA Y /FrontServiet?requestType =HospEmpanelRHEaction'al=HospInfoPage&pageMame =Hospitallnfos fromPage =HomePage&lsFresh=true

&)
RGJAY &
APPLICATION FOR EMPANELMENT

1We the owner(s VSuperintendentCEQ/MDIChairman of the hospital here by submit hospital informatien and application for getting empanelled under RGJAY Scheme.
View Department Wise Bed Strength

@Hospita\ Basic Information :’i., Expertise & Infrastructure &. Diagnostic & Faciliies aspetﬂalitv & Medical Senices | i Documents, Declaration &

33] ILE.Diagnostic Doctors Details Click Here to add mare Diagnostic Doctors

* Marked figlds are mandatory

Submission of Applications

‘ Infrastructure Fill in the details of

infrastructure

CARDIO THORASIC SURGERY

€

ame

I.F1 Heart Lung Machine

on + to add more)

-~

tlick to add more

Serial No Waorking/repair| Remarks

Heart  Lung
Wachine1

%

@ IF.2 IABP Mac

+ (Click on + to add moj

@ IlF.3 Temperature Control Machine

+ (Click on + to add more)

Name Serial No Working/repair | Remarks b

@ Al Rights Reserved - 2012. Rajiv Gandhi Jeevandayee Arogya Yojana

2. Click to add whether @ rternet % - 0w -
the equipment is L ARO
Add Serial working/repair
No

v

£ S_E;rt e s @wail-mt
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STEP 7 - Fill in the details from II.F.2 - ITF.82 under various categories as displayed in
the table below as shown in the SCREEN SHOT VII

INFRASTRUCTURE

General II.LF.2 Pulse Oxymeter, II.F.3 Ventilators,

Infrastructure II.F.4 Defibrillator, II.LF.5 ECG,

) IL.LF.6 Infusion Pumps, IL.F.7 Syringe

It includes from Pumps, II.F.7 Syringe Pumps, II.F.8 ABG

ILF.1-IL.F.30 Machine, II.F.9 Glucometer, II.F.10 OT
Lights(Ceiling/Mobile),  IL.F.11 Operating
Table(Hydraulic), II.F.12 Bipolar,
II.LF.13 Boyles Apparatus,
II.F.14 Autoclave-Horizontal,
II.LF.15 Autoclave-Vertical, II.F.16 Bi
Laminar Air Flow,

Cardiology II.F.17 DSA(Digital Subtraction
Angiography), IL.F.18 Benair Micro motor,
II.LF.19 Cathlab, II.F.20 AV Therapy Unit,
II.F.26 2D ECHO, II.F.29 Cardiac
Monitor, II.F.30 Cath Machine

Cardio Thoracic II.LF.31 ACT Machine(Activated Coagulation

Surgery Time), II.LF.32 TMT(Tread Mill Test),

) I.LF.33 Temperature Control Machine,
It includes from I1.F.34 IABP Machine, IL.F.35 Heart Lung

IL.F.31-1LF.37 Machine, II.LF.36 USG(Ultra Sonography),

ENT II.F.38 Audiometry Facility,
II.LF.39 Doppler, II.LF.21 Skeeter drill for
cochleostomy, II.F.22 Facial nerve monitor,
II.LF.23 Micro ear surgery instruments,
II.F.27 Oto-Acoustic emissollion
audiometer, II.F.28 Impedence audiometer,
II.LF.37 Pure Tone Audiometer

It includes from
I1.F.38-11.F.39

ENT, II.LF.40 Operating Microscope
Ophthalmology and
Neurosurgery

It includes I1.F.40

Gastroenterology II.LF.41 ERCP facility, II.F.42 Colonoscopy,

II.F. Upper GI Scope
It includes from 43 FPP P

I1.F.41-43
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Gynecology and

I.LF.44 Delivery  Table, II.F.45 Fetal

Obstetrics It Monitor, II.LF.46 CTG Machine,
includes from IILF. II.LF.47 Scope, II.LF.48 Carbon dioxide
44 - 11.F. 48 Insufflators

Laproscopic I.LF.49 Monitor, II.LF.50 Harmonic Scalpel,
Equipment II.LF.51 Light Source, I.F.52 ENMG

It includes from
II.LF.49 — IL.F. 52

Neurology

It includes I1.F.53

II.F.53 EEG

Ophthalmology

It includes I1.F.54

II.LF.54 Optometry Facility, Refraction,
Fundoscopy

Orthopedics

It includes from
II.LF.55 — II.LF.57

I.LF.55 Arthoscope, II.F.56 Power Drill,
II.F.57 Radiant Warmers

Pediatrics

It includes from
ILF.58 — ILF. 59

II.F.58 Phototherapy Units,
II.F.59 Pediatric Ventilators

Physiotherapy

It includes from
II.F.60 — I1.F.65

II.LF.60 U.S.Therapy, IL.LF.61 Tens, Traction
Unit, II.LF.62 Wax Therapy, II.F.63 Cryo
Therapy, II.F.64 Electro Therapy-S.W.D/
LF.T,II.LF.65 Deep Freezer

Plastic Surgery

It includes from
II.F.66 — I1.F.67

II.F.66 Skin
II.F.67 Skin Cutters

Grafting Machine,

Pulmonology

It includes from
II.LF.68 — II.F. 70

II.F.68 Broncoscopy, II.F.69 Spirometry,
II.LF.70 Brachytherapy(Low Dose)

Radiation Oncology

It includes from
II.F.71 - IL.F. 77

II.F.71 Brachytherapy(High Dose),
II.F.72 Linear Accelerator, II.F.73 Cobalt,
I1.F.74 Ureteroscope, II.F.75 Cystoscope,
II.LF.76 Resectoscope with working element,

RGJAYS
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II.LF.77 Nephroscope

Urology II.LF.78 Urethrotome Sheath,
Equipments II.LF.79 Lithoplast, II.LF.80 ESWL

optional) Tie up allowed
It includes from (op ) P

ILF.78 — ILF.

Urology, Orthopedic IL.LF.81 C-Arm
and Neurosurgery

It includes I1.F.81

Nephrology II.LF.82 Dialysis Machine

It includes I1.F.82

After filling the details from II.F.1 to II.F.82 “Click on SAVE”

STEP 8 - Fill in the details of Add Casualty, Add Acute Medical Care, Add Intensive Care
Unit, Add Post-Operative Ward, Add Step Down, Add Operation Theatre, II.M.CT ICU,
II.N.PICU, II.O.PICU, II.P.Neuro ICU, II.Q.Burns Ward, II.R.ICCU, II.S.RICU as shown in
the SCREEN SHOT below

Add Casualty - SCREEN SHOT IX :View of Other details in Tab 2 of Application Form

Click on Add Casualty

Jitfe Add Casyarty - -

"@5‘ Edit Casualty

Znewle Add Acute Medical Care "\:X Edit Acute Medical Care
Pl

Juewz Add Intensive Care Unit * "\:_)j‘ Edit Intensive Care Unit
P

_25}\5: Add Post Operative Ward * "\:_)j‘ Edit Post Operative Ward
_25}\5: Add Step Down Ward * "C,j' Edit Step Down Ward
_25}\5: Add Operation Theatre * "C,j' Edit Operation Theatre

STEP g - Fill all the details which includes No. of Fowler beds, Oxygen Facility, Suction
Facility, Crash Cart with Emergency Medicines, Nursing Station, AIR Condition Facility
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+ ILG. CASUALTY

1 |No. of Fowler Beds

2 | Oxygen Facility ® Central © Cylinder

3 | Suction Facility ® Central © Apparatus

4 |Crash Cart with Emergency Medicines ® Available @ Not Available
5 |Endotracheal Intubation facilities ® Available © Not Available
6 |COT Facility ® Available ® Not Available

7 |Air Condition Facility

n

® Central ® Split @ _Window
% Click on Add

4 50.185.217.53:8080/RGIAY FrontServletirequest Type=HospEmpanelAttachRH&actionVal=getEmpanelAtachmentshlew&Hospld= HSE02&made=add&uploadType= FRMCasuality &1

egCnt=1&AttachOpt=OperTheatre&fromPage=Harr

ﬁ Documents and Photos

Click on Choose file ’

Photographs of Casuality

A4

Add Attachments

(| Choose File file chosen

*Cannot attach more than 450KB file

Click on “+” to add more
attachments

STEP 10 - After attaching the documents fill in the infrastructure details

SCREEN SHOT X: View of section II.G in Tab 2 of Application Form

55 11.G.1.Infrastructure Details

Equipments

brillator ECG
ick on + to add more) +(Click on + to add more)

Equipment Name Working/Repair Remarks Equipment Name Working/Repair
—saect—[3]

Glucometer Multipara Monitors

+|(Click on + to add more) + (Click on + to add more)

Equipment Name Working/Repair Remarks Equipment Name Working/Repair

—Select—3] —Select—]

Pulse Oxymeter
+|(Click on + to add more)

Click on arrow to select the equipment
name from drop down. The drop down is e

Equipment Name Wo

[ —Sebct—g] based on the previous entry made by the
Q hospital in the infrastructure section.
Equipments
Defibrillator

+|(Click on + 1 ore)

Equipment Working/Repair

—SelectZ- |+

Remarks

Remarks

Remarks

Remarks

RGJAYS
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SCREEN SHOT XI

89 I.G.2.In-charge Specialist Details

RGJAYS

+|(Click on + to add more)

Name of the Specialist Qualification

Maharasht
No.

—Select— |~

— Click on arrow to select the

~ .
4y 163 Duty Doctors Details
+|(Click on + to add more)

Name of the Duty Doctor

Qualification

2% 11.6.4. Para Medical Staff Details

+|(Click on + to add more)

Name of the Paramedic

—Seleci—[:]

Qualification

SCREEN SHOT XII : View of Tab 2 in Application Forms ending Part

-’i‘}iﬁ Add Casualty *

"i‘}k Add Acute Medical Care
"i‘}k Add Intensive Care Unit *
_;:;"-5._ Add Post Operative Ward *
_;:;"-5._ Add Step Down Ward *

_Nz:vin_ Add Operation Theatre *

STEP 12 - I1. Hospital Records

equipment name from drop
down. The drop down is based
on the previous entry made by

ne | the hospital in the expertise
section.

‘\Qumber

Maharashtra MC Registration

No. Experience

< Save !

mber

_

Mobile Number

Click on “Save” after

~— \F‘R\n-\ﬁlhng all data

STEP 11 - If the changes are to be made in Add casualty then clicko

&>

g Edit Acute Medical Care

g Edit Intensive Care Uni

Click on “Edit casualty”

to make further changes

{2{ Edit Post Operative Ward
{2{ Edit Step Down Ward

@ Edit Operation Theatre

Fill in the details hospital records as shown in the screen shot
SCREEN SHOT XIII : View of Section II.U. in Tab 2 of Application Form
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‘f{i ILUHospital Records

Check

Volumes  Remarks

Check  Volumes  Remarks

1 |Outpatient Register

2 |In Patient Register

D>

12 |ICU Reqgister

13 |Dialysis Register

o=

3 |Laboratory Register

A

&=

;:\U\U Register

4 |¥-Ray Register

[\

&=

TN

5 (Labour Room Register

I

\

&=

16 |RICU R\ \

RGJAYS

6 |Birth - 17 |Physiother. g
7 INe 1. Click on Check 1 lpnaml 2. Write Volumes of Out
s [ » o lmcd  Patient Register and
Remarks
9 |Casually Register 20 Anestr\
10 |Post Operative ward 21 |Diagnostics Register
11 |QOperation Theatre Register General Ward Register @
@\ﬁ ’
T h ! d K d . Click on “Save”
Filling the volume and remarks are not mandatory. after filling all the
STEP 13 - Fill in the details of the IL.W. details.
SCREEN SHOT XIV: View of section II.W of Tab 2 in Application Form
L Sterilization
Autoclave-Horizontal Autoclave-Verfical
{Elick on +to add more) {Elick on +to add more)
Equipment Name Working/Repair | Remarks Equipment Name Working/Repair |Remarks
S ] == [ ]

Save

_
(Submit Expertise & Infrastruciure'tab detals|
\

2.5. Diagnostics and Facilities
Under Diagnostics and Facilities, the following details are required.

Basic Diagnostics Facilities
Diagnostics Doctor details
Para Medical Staff details
Tie Up details
Advanced Diagnostics facilities & paramedical staff details
Blood Bank Details
Physiotherapy & Therapist details

After saving all data click on
“Submit Expertise and
Infrastructure tab details”
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e Pharmacist Details
e Facilities

The following provides the checklist of documents required for filling the Diagnostics &
Facilities section:

e Pathology Tie up certificate in letter head of hospital
e Physiotherapist Registration certificate & Degree certificate

2.6. Steps For Diagnostics and Facilities
Follow the steps for the Tab 3 Details completion

Once Basic Information of the Tab 2, EXPERTISE AND INFRASTRUCTURE are saved
successfully, the popup message will come as “Please Note the Hospital Reference number
(ex HSI 302 ) and Hospital pin number( ex : 7818 ) for future reference”, which is as
shown in Screen shot I. The hospital can close the session and later continue it.

Note : Do SAVE the details before the user close the session.
STEP 1 - Click on Diagnostics and Facilities

To fill up the details of Diagnostics and Facilities Click on the Tab 3 of RGJAY Application
for Empanelment page.

SCREEN SHOT I : View of TAB 3 on RGJAY Application for empanelment Page

RGJAY
APPLICATION FOR EMPANELMENT

IiVe the owner(sWSuperintendent/CEC/MD/Chairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme

* Marked fields are mandatory  View Department Wise Bed Streng
E . % o . - Documents, Dedaration &
Information £ . 5
Husﬂ:i Basic 3' Expertise & Infrastructur &.‘D!ag}osﬁc & Facilities S)eciality & Medical Services e —— e

@ n.A.Basic Diagnostics Facilities
—

T

[T

St Portable X-ray
kK on + to add more) +| {Click on + to add more)

1.Click on Diagnostics and
Facilities

e | Serial No Working/repair HName Serial No

& e 123 Working [ =] Ponanie! 423123

Digital X ray Ultrasound*

+| (Click on + to add mop . + {Click on + to add more)

Name | Serial No 2.C11Ck on + to add more Hame Serial No Working/repair

Diatal o3123 information Uttrasound1 | [123123 Waorking [+]

2D-Echo - 3.Click on tab to select for

+ {Click on + to add more) + {Click on ko . d 1- k

Name | Serial No Wy —— ir wor 1ng or repalr an clic

oo 123123 Working [=] ) roTTTE onit i
i
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After clicking on Tab 3, the page as above where information is to be filled will be seen. Fill
up the details in Section III.A Basic Diagnostics Facilities. Type Hospital Diagnostic
equipments details in X-Rays,Digital X-Rays, 2D- Echo, Portable X-ray, Ultrasound, ECG,
etc. If the serial number of equipment is not known then kindly mark Defibrillator- 1,
Defibrillator- 2 etc. The data which will be filled in expertise and infrastructure will be
automatically auto generated when department wise data will be filled.

NOTE: Field marked with stars (*) are mandatory and the user cannot proceed further
unless the user complete them.
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The hospital may select the category “working” or “repair”. After filling the details, save it.
In a similar way biochemistry section, microbiology section, pathology section, etc need to
be filled.

STEP 2: Select the name of pathologist , Qualification, Registration number ,experience,
mobile number of the Diagnostic Doctor, etc from the drop down. Click on “ + “ to add
details of more diagnostic doctors. Similarly Fill up the details for Radiologist and other
Diagnostic Doctors.

STEP 3 - Fill up the details of Para Medical Staff for Diagnostics in Section III B. 1 in a
similar way. Type the details of Para medical Staff , name, qualification, experience, mobile
number. Click on “ save “ to save the added data.

STEP 4 - Fill up the Tie Up details in Section III B. 2 and Advanced Diagnostic Facilities
details in section III C .1

SCREEN SHOT II: View of Section III B.2 and III C.1in RGJAY Application Form.

RGJAY
APPLICATION FOR EMPANELMENT
I'We the owner(s)Superintendent'CEQMD/Chairman of the hospital here by submit hospital information and application for getting 1' CIICk on thls tab
* Marked fields are mandatory  View Department Wise Bed Strength to Download
T DR T eter head
Save
format for
I.e.2 Tie Up Details Diagnostic

+ (Click on + to add more) @ Letter head format for Diagnostic SerD

MName of Tisup* XYz Add Attachments| 7

Save

2. Click on save to save the
l.C.4. Advanced Diagnostics Facilities added details

W.C.1.1 CT-Scan MRI /

+| (Click on + to add more) w kD 3 Clle on + to add
In House/ Tie- S
1 House! Tie details if more

Up
than 1 equipment
is available

Name | Serial No

Name | Serial No
Up

ceana| 11344 Inhouse =] NMRI1 |[234234 Tie-Up  [=] ér

n.c.1.3 TMT n.c.1.4 EEG
+| (Click on + to add more) +| {Click on + to add more) -
4 n 3
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Click on Tab below save, to download letter head format for diagnostic services. Type the
name of Tie up Services. Similarly, Fill up the details of section III C.1 Advanced
Diagnostics Facilities. Type the serial no. as per the Hospital equipment .Also, click on the

tab and select “In house “ or “Tie up “ option as appropriate to the hospital. Click on “+
to add details if more than one equipment is available.

STEP 5 — Click on add attachment to attach the copy of scanned document.

SCREEN SHOT III: View of Section III B.2 in RGJAY Application Form to add
attachment .
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for getting empanelled under RGJAY Scheme

W J Documents and Photos

Slity & Medical Senices "?“"‘“‘s‘:’f""‘m S
Tie Up Cenificate in Letter Head of the Hospital L

Add Attachments -
Maximum 3 Attachime an be added at a Time

!

Add Attachments| 7

VWRITING research proposal pdf 16/04/2013 11:18:03

Choose File

<Lannot atig

o file chosen

ore than 450KB file

lm |

2. Click on
choose file

3. Click on +

In House/ Tie-
Up

To add the
document

1.Click on add
attachment

5. click here
to add more
documents

served - 2012. Rajiv Gandhi Jeevand:

4. The file will be uploaded

Click on add attachment. Go to choose file, select the scanned copy photo of the document
from computer by browsing, and click on “ + “to add document. The file will be uploaded.
To add more documents, click on “ add attachment “ and select the required document in
computer . Add it by clicking on “ + “.

Note : The User can add maximum three attachments at a time. The user cannot attach
more than 450 KB file.

@ ¥ Documents and Photos

Tie Up Certificate in Letter Hoad of the Hospital

WRITING research proposal.pdf 16/04/2013 11:18:03
WRITING research proposal.pdf 16/04/2013 054808
[ ©hoose File | Mo file chosen + Add Attachments
“Cannot attach mMore than 450KE file Maximum 3 Attachments can be added ata Time
& The page at 59.185.217.53:8080 =ays: | ——ce—
Documentsis) added Successfully

STEP 6 - Fill up the other details in Section III C .Advanced Diagnostic Facilities SCREEN
SHOT IV : View of Section III C in RGJAY Application Form.
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RGJAY
APPLICATION FOR EMPANELMENT

1AWe the owner{s}Superintendent/CEQ/MDIChairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme.
* Marked fields are mandatory  View Department Wise Bed Strength

Huspiﬂ Basic Information " Expertise & Infrastructure a.'Diamoslic&Fadliﬁes ESpedalmr&Me{ical Senvices =
n.c1.3 TMT 1.4 EEG |T
+| (Click on + to add more) \Ck on +to add more)

Name | Serial Ho llT HsEE

4]

In House/ Tie-
Up

Inhouse IZ|

Serial No

l.C.1.6 Optometry
+| {Click on + to add more)

In House! Tie- 3 .Click on + to add
details if more than 1

equipment is available

Name Serial No

serial no. 2. Click on tab and

select option =
.CA.7 Mammography ry
+| (Click on + to add more) FTCneR om = 10 add more)

| Tie- ; In House/ Tie-
Name Serial Ho In House! Tie Name Serial No
Up Up
Mammography1| 2424 Inhouse [=] Audiometry1| 2342 Tie-Up  [+] Jfr
.C.1.9 Color Doppler .C.1.10 PET-CT |
+ (Click on + to add more} + (Click on + to add more} E-
4 I |
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Il up the details in Section III C. Type serial no. of TMT , EEG ,ENMG ,optometry
,mammography ,audiometry , color Doppler ,PET-CT,CT Angio , etc as per the Hospital
Equipment in the space provided. Select appropriate option as “inhouse” or “tie-up”. Click
on ‘ + ‘ to add details if there are more than one equipments. Save the details.

STEP 7 — Fill up the details of Paramedical staff for Advanced Diagnostic Facilities
SICREEN SHOTV : View of Section III C.1in RGJAY Application Form.
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RGJAY

APPLICATION FOR EMPANELMENT

IWe the owner(s¥Superintendent'CEC/MDIChairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme.
* Marked fields are mandatory  View Department Wise Bed Strength

- 4 - o . o . “4a " Documents, Declaration &
@Hogp“ Basic Information } Expertise & Infrastructure &. Diagnostic & Facilities GSpeclallly & Medical Services

l.C.1.9 Color Doppler .c.1.10 PET-CT

+| (Click on + to add more) +| (Click on + to add more)

Name Serial No njiiuse e

Name | Serial No o=l
up up
Color " PET-
Doppler| 234234 Tie-Up  [=] él" oT | 1234234 Inhouse ||
.C.1.11 CT-Angio
+| (Click on + to add more)
Name |Serial No njiiouse e
up
= :
Angio1| 41232 inhouse [v] Type the details
here E[
2% n.c.2.Para Medical Staff Details
+ (Click on + to add more) |
LTI t_he Qualification HETSIET erience Mobile Number
Paramedic Number
—Select— Iz‘
—Select— Iz‘ to B
' i
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Select the name of Paramedical staff by clicking on V tab and Type the details of
qualification ,registration number, Experience and mobile number.

Click on ‘+’ to add details in case of more than one paramedical staff is available.
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STEP 8 — Fill up the details of Blood Bank

SCREEN SHOT VI : View of Section III D in RGJAY Application Fom

RGJAY
APPLICATION FOR EMPANELMENT

1AWe the owner(sVSuperintendentCEC/MDIChairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme.

* Marked fields are mandatory  View Department Wise Bed Strength

. 4 — . . Documents, Declaration &
(i JHospital Basicinformation | ¥ Expertise & Infrastructure ‘.Dag’losﬁc&Fadmies uSpeaamy&MedcalSemces

EJIII.D.EIOOI:I Bank
Add Attachments 7

Click on calendar
symbol to add date.

+ (Click on + to add more’

Ilame of the Blood Bank: *

In House / Tie up: Tie Up E|

lI.D.2.Registration No : 12321313

I.D.3. Validity Period

Fram: 04/04/2000 To: 04/04/2013 o

lI.D.4.5pecify the distance in Kms: 30

lI.D.5.Specify the Address:
Plotno 23 Location Click on add attachments To
Strest 12 Landmark (f Any) upload the document photo

g _ _ -
L, LE.Physictherapy Details ka on save to save the added

details

[T

Pincode 400075

4| 1]
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Type the details of Blood Bank. Type the name in space provided. Click on tab to select “
Tie-up” or “In house” option. Fill up remaining details that include Registration no. ,
validity period , Distance of blood Bank from Hospital and address.

Click on add attachment and upload the Document.

To add the date in required places, click on calendar symbol , then select the date . It will
appear in the space provided for date. Click on “+” to add other services details.

Click on “Save” to save the added details so that hospital can retrieve the data later on and
without any data loss.

STEP g — Upload the Documents and Photos of Blood Bank

SICREEN SHOT VII : View of Attachment page in Section III D of RGJAY Application
Form

Page 54



User Manual for e — Empanelment Module RGJAYS

3. Click here to add
and upload the file

) ‘ Documents and Photos

Photo of Blood Bank

Choase File | No file chasen + Add Attachments ELMENT
*Canno™ g than 450KE file Maximum 3 Attachments can be added at a Time

Bnd application for getting empanelled under RGJAY Scheme

2. Click on Choose

gsmciamy & Medcal Senices | [ soeea ot oo

Choose File | Mo file chosen + Add Attachments R

*Cannat attach more than 450K file Maximum 3 Attachma addaf gt 3/

4. Click on add
attachment to add

Declaration from Blood Bank
more phOtOS. Add Attachments
+ Add Attachments

Chaose File | No file chosen

*Cannat attach more than 450K file Maximum 3 Attachments can be added at a Time
foseonts | .
Tie up certificate of Blood Bank | 1. Cth on
add
Choase File | o file chosen + Add Attachments attachment

Xz

*Cannat attach more than 450K file Maximum 3 Attachments can be added at a Time t
sO0URCE

al . b m Iy

Click on “ Choose File” , then browse the scanned copy of required document and photos,
select them and click on  open ¢ in browser. The documents and photos will be uploaded.
Then click on “ +” tab, in case to add more documents/Photos. Maximum 3 attachments
can be added at a time.

STEP 10 — Fill up the details of Physiotherapy Department
SICREEN SHOT VIII : View of Section III E in RGJAY Application Form

1/We the owner(s)/Superintendent/CEQ/MD/Chairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme.

* Marked fields are mandatory View Department Wise Bed Strength

(Dt o oo | et S e Gy oo s actns (ot s Srics | @ s e

I . ]' 4 IIl.E.Physiotherapy Details e

HILE.1.Name of the Physiotherapy centre : KYZ

IILE.2. In House / Tie-Up* C In House =] )

Type the name of
Physiotherapy Centre and

. select option in tab below
.“ IIL.F. Physiotherapy

Equipments Working/Repair Equipments 'Working/Repair
Electro Therapy-S.W.D/ LF.T waorking Heart Lung Machine warking H
Tens, Traction Unit working U.S Therapy working|
Wax Therapy working \
Type the status I
o | of Equipments )
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Fill up the details of physiotherapy centre. Type its name and click on tab to select suitable
option. Mention whether it is In house or Tie-up. In section IIL.F , type the status of
equipments at physiotherapy centre. Mention whether they are ° Working ‘ or under
‘Repair’.

STEP 11 — Fill up the details of Physiotherapist in section III.F and Pharmacist in section
I11.G.

SCREEN SHOT IX : View of Section IIL.F and Section III.G

lent/CEC/MD/Chairman of the hospital here by submit hospital information and application far getting empanelled under RGJAY Scheme

View Departrme e Bed Strength

e S T T
H.F.1. Physiotherapist Details

Maharashtra MC  Registation

e Experience Mobile Number

B8Pt 121231 a EEEEEEEEEE]

Add A |IIIE!H

Type the details
. Click on Save

FMame of the Pharmacist Qualification” Registration Number*
Rekha B Pharma 123123
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Type the Name of physiotherapist and Pharmacist, qualification , Maharashtra MC
Registration no. ,Experience and mobile number . Click on “ add attachment” to upload
the photos. Click on “save” to save the data added.

STEP 12 — Fill up the details of Facilities in section III.H
SCREEN SHOT X : View of Section III.H in RGJAY Application Form

IAWe the owner(s /Superintendent/CEC/MD/Chairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme

* Marked fields are mandatory View Department Wise Bed Strength

T O e

+ (Click on + to add more)
Name of the Pharmacist* Qualification* Registration Number* Experience Mobile Number*

Rekha B Pharma 123123 4 9898989698

_G‘!;x'{\‘g_ IILH.Facilities

Particulars Working/Repair

S ——— Worirg ] Click the tab and select

Bio Medical Waste Management Repair [=] the status of facilities

Generator Repair

Drinking Water Facility Aording E|

Firsfighting Equipment /rClick on save
C Submit ‘Diagnostics & Facilities’ tab details > |i

=~ ] »
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Click here to submit the
Tab Details

Select the tab and select the option suitable for Status of Facilities. Click on “ save “ to save
the data added .
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STEP 13 - Click on the tab “ submit Diagnostics and Facilities Tab Details”. A pop up
message will appear that “ the details are successfully updated ”. Proceed Further to next
Section.

2.7. SPECIALITY AND MEDICAL SERVICES

Under the section, the Speciality that need to be empanelled need to be marked along with
its details.

2.8. Steps for Speciality and Medical Services
Update the Speciality and medical services and Hospital Mandatory Approval Details.
Follow the steps for the Tab 4 Details completion. The Hospital can retrieve the details by

going to “ signed up application” and then type the Hospital reference number and
Hospital PIN.

OR the hospital may continue further, after saving the updated form and submitting the
previous section in Tab 3 of the online empanelment form to RGJAY .

STEP 1 — Click on Speciality and medical Services tab on RGJAY Application For
Empanelment page.

SICREEN SHOT 1: View of Speciality and medical services page in RGJAY Application
Form

RGJAY
APPLICATION FOR EMPANELMENT

IAWe the owner{s¥SuperintendentfCEO/MMD¥Chairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme.

~ Marked fields are mandatory View Depariment Wise Bed Strength

- - 5 4 o - — s = & < Documents, Declaration &
Hos pital Basic Information Expertise & Infrastructure Diagnostic & FAGIIES gSpeqamy & Medical Senvices -. \

wr IV.ARGIAY Scheme

5.HO Code Specialities Check 5.NO Code Speci

1 S1 General Surgery 15 T L] Medical Oncology

“Neck if General Surgery is
2 52 EMT Surgery varmsgle Radiation Oncology .
3 53 Opthamaology Surgery — 18 M3 Critical care 1' CIICk on Tab 4
4 = 19 M5 Infectious Diseases =
5 2. Click on check = 20 ME Paediatrics Medical Management =
: box if the speciality I I I e B
7 iS available = 22 Ma Mephrology =
2 = 23 Mg Meurology =
g =0 Genitourinary System = 24 M10 Pulmonology =
10 s10 MNeuroSurgery =1 25 Mm11 Dermatalogy =1
11 511 Surgical Oncology = 26 M1z Rheumatology =
12 512 Plastic Surgery = 27 M1z Endocrinology =
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After clicking Tab 4, the hospital can see the “speciality and medical services page” of
RGJAY Application Form for empanelment.

Every speciality has a check box. Click in the check box if the particular speciality is
available.

v' Mark will appear in the box which means the hospital have selected the option of
specialty.

Fill up the other options accordingly as per the hospital services and specialities available.
Click on “save” to save the added details.

RGJAYS
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STEP 2 — Fill up the details of “ Speciality Services” in Sub Section IV.C
SICREEN SHOT 1II : View of sub section IV.C in RGJAY Application Form.

Hospital Basic Information Expertise & Infrastructure Diagnostic & Faciliies ESpedamy&Meeical Senices -

13 513 Burns ] 28 M14 | Gastroenterology ]
14 514 Palytrauma = 29 M15 | Interventional Radiology E
15 5156 Prostheses = 30 M16 Interventional General Medicine ]
Click on Save
yr IW.C.Specialty Services
o "
.%_ 81 - General Surgery
g 3. click to add
Name of the details Of Other Experience Mobile Humber

Specialist Service

CQualified M.3 (General Surgeon) or ‘
equivalent(DNE).

Specialist .
specialists

Name of the

Specialist
Availability of laparoscopic  Surgeon
o e S 9N select-  [+]
(experience of 100 procedures).
| T

1.Click on tab and
select the specialist

Specialist Service Experience Mobile Number

I

Fill up the details of the speciality available. Select the name of specialist and type the
details of qualification, regn. no. of specialist, experience and mobile number. Click on “ +”
to add details if more than one specialist are available. The user can keep on adding the
tabs by clicking “+” as per the number of specialists.

STEP 3 — Fill up the details of Equipment’s in Sub Section IV.C

SCREEN SHOT III : View of sub section IV.C equipment details in RGJAY Application
Form of Empanelment.

&  Laparoscopic Equipments

Bipolar @ Harmnnic @ralnal =
Eguipment Name inmrwzdick to add details if more equipments are availale

= JETECT— T

Light Source +
Equipment Name Working/Repair  Remarks

—Select— E

uipment Name Working/Re

-Select---|2|

2. Type the status

. cope +
of equipment

quipment Name Working/Repair Remarks —

—Select— |Z|

1. Click on Tab
and select the
equipment name

4. Click to add the Documents

Add Attachment 77

4 1 |

5. Click to save the added
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Fill up the details of equipments in the section. Click on tab to select the equipment name
and type the status of equipment as “working” or “repair”. If more equipments are
available for that given speciality, then click “ + “ to add the new tab and fill up the details.

Click on “ Add attachments” and browse the scanned copy/photo of the document. Click
on it and then click on “Add attachment” tab. The document will be uploaded. In case to
add more photo/ document , click on “ +”. Then return to page and click on “Save S1”.

STEP 4 — Click on “ Submit Speciality & Medical Services “.
SCREEN SHOT IV : View of end part of Tab 4 in RGJAY Application Form.

Add Attachment

Save 51 H
[ i =

Click here to submit the details

Submit Speciality & Medical SeD U

2
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Click on “Submit Speciality & Medical Services”. A pop up message will appear that “The
tab details are successfully updated.” Proceed Further to next Section.

2.9. Documents, Declaration and Submission of Applications

This section includes the declaration form, Draft of MoU with insurer and section for
future plans. Update the Documents, declaration and submission of applications section
and Hospital Mandatory Approval Details.

STEP 1 — Click on “ Documents ,Declaration and Submission of applications” .

SICREEN SHOT I : View of Tab 5in RGJAY Application Form for Empanelment.
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Add Attachments| T

- - — ntk here to add
V.B.MOUs with Insurer Add Attachments *| Doy Attachments

Hospital Basic Information Expertise & Infrastructure Diagnostic & Facilities

1.Click to fill up the declaration form

V.A.Declaration Form

Future Expansion Plans

2. Enter the Future

Expansion Plans fe-
The

Mote : Press "Submit Application Form™ to submit the data.On submission the status of application will change to document
copy of the application signed by the CEQ/MD/superintendent of hospital with hospital seal. The printout of the e-copy can

— - e clatus

signed e-copy shall be attached in e-copy attachment slot by pressing the "Add e-copy attachment’ button. After attaching the 23
will change to ‘Applied for Empanelment.The applicant hospital can see remarks of empanelment department in the remarks tab.For viewing the status of submitted
application and updating the remarks.Please go to Home page - Hospital Empanelment - SEARCH.

Submit Application Form
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Click on Tab 5 which is the last page of the Form. Click on the Printer Symbol in front of
Declaration Form. A PDF File will open up which contains a downloadable Declaration
form which need to be signed and attached.

Enter the Future Expansion Plans in the space provided.

STEP 2 — Click on “Download MOU’s with Insurer”. SCREEN SHOT II : View of Tab 5 in
RGJAY Application Form for Empanelment.

RGJAY
APPLICATION FOR EMPANELMENT

IMWe the owner(s)Superintendent/CEQ/MMD/Chairman of the hospital here by submit hospital information and application for getting empanelled under RGJAY Scheme.

*|arked figlds are mandatory  View Department Wise Bed Strength

. . - - o - 2 Documents, Declaration &
Hospiﬂ Basic Information 3; Expertise & Infrastructure &. Diagnostic & Fadilities GSpeclallry & Medical Senvices

’ =g =
V.A.Declaration Form =l Add Attachments * |
W.B.MOUs with Insurer Add Attachments | Download MOUs with Insurerm
ntk here to download
Future Expansion Plans : MOUs with Insurer

Click here to submit the
application form

Mate : Press “Submit Application Form” to submit the data.On submission the status of application will change to d

copy of the application signed by the CEQ/MD/superintendent of hospital with hospital seal. The printout of the e-copy T

press submit button again and the status
the remarks tab.For viewing the status of submitted

signed e-copy shall be attached in e-copy attachment slot by pressing the ‘Add e-copy attachment’ button. After atta
will change to ‘Applied for Empanelment.The applicant hospital can see remarks of empanelment dep
application and updating the remarks.Please go to Home page - Hospiiz

Submit Application Form
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On Clicking “ Download MOU’s with Insurer” , the user will get the following Details and a
PDF File.

e MOU should be executed on Rs 100/- Non Judicial stamp paper.
e Read the MOU with Annexure/Guidelines before filling the details
e Exclusion of Specialties without office order of RGJAY is not accepted

STEP 3— Click on “Submit Application Form”

Note: Press "Submit Application Form" to submit the data. On submission the status of
application will change to Document Pending. The hospital shall attach the printout of e-
copy of the application signed by the CEO/MD/superintendent of hospital with hospital
seal.

The printout of the e-copy can be obtained by clicking the "printer” icon. The signed e-copy
shall be attached in e-copy attachment slot by pressing the 'Add e-copy attachment' button.
After attaching the e-copy press submit button again and the status will change as
‘Application Received’. For viewing the status of submitted application and updating the
remarks, Please go to Home page - Hospital Empanelment - SEARCH.
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Chapter 4

IV. TO VIEW THE STATUS OF SUBMITTED APPLICATION
AND UPDATING THE REMARKS

STEP 1 - Go to Home Page of RGJAY. Go to the link www.jeevandayvee.gov.in . Click on
“Hospital Empanelment Search.” A page with list of hospitals empanelled will appear.
Type the name of Hospital and view the status of submitted application and remarks.

SCREEN SHOT I: View of RGJAY Home page.

‘| Rajiv Gandhi Jeevandayee % \ ¥

8080/RGIAY/#
W} @ | 3 wil- oN- 9 =

S00L FHUI ) W navai
g Chief Minister
Knowmare. .

Uperations and Mantenance of RGJAY
Call Cemre@‘

+ Packaging and Distribution of Health
Cards across Maharashtra state

¢ |n Patients + Preauthorization
* Patients * Surgeries/Therapies
¢ Death Cases

Iore...

& Shri. Ajit Anantrao Pawar ' Eol TbETpan?llT ET:thCAgdenrlepa furb .
Deputy Chief Minister (SHbution o Aealth Lares in Emoa
Knowmore... and Mumbai Suburbs Districts
+ Cormrigendum Il - RFP for Setting Up,
Operations and Maintenance of RGJAY
Shri. Suresh Hirayenna Shetty CallCenre 2
Minister for Public Health and + Clarification to Pre- proposal Meeting
Family Welfare, Environment, Queries - RGJAY Call Centre RFP
Protocal More
£\ Prof(Smt)Fauzia Tahasin

Sy

@ Khan
L2 State Minister for Public Health
Department

Healthy Living

Hundreds of articles full
-.'-1-‘- of  information  on

STEP 2 - View the Status of Submitted Application
SCREEN SHOT II : Hospital Empanelment Records
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Home | FAQs | Photo Gallery | Careers | Contact Us | E-mail

RA]lV GANDHI ]EEVAN DAYEE AROGYA YO]ANA ,?@Tm%%
§ Yo ¥

Free quality critical care for low income families

About Hospitals Network Hospitals Tender & Notices Feedback Citizen Charter

Hospital Empanelment Records

Advanced Search E
Mote : Click on the Hospital name hyperlink to view the Hospital application, Empanelment status and Current Status
Hospnal — _Clty T Select--—— |Z| District = | ---—- Select---—- |Z|
Search
2. Select city name and click on Search
. - 10 20 50 Al
1.Type Hospital Name
Specialities Paymen
Hospital Location  MDICEO Hospital  Application Application Empanelment Empanelment Specialities Approved at Re?:eive
Name * Address Status Status Date  Status Status Date Applied the time of §ill date
Empanelment
Mumbai &
prities Mumbai prity 10 Empanelled 09/04/2013 Active 1710412013 57 57 1]
Suburban
veena multi -
o N - - Application P 51,813, M7 M1,
spem_alny Amravati kavitha 1 Under Review 09/04/2013 - - W14 - 0
hospital
Yashodhara Mumbai & - §1,52,54,55,56, -
Super Mumbai kalpana & ﬁpnpd'!';ragg,'?ie.v 120042012 - 5 5758505108 - 0 3
Speciality Suburban e 11,812
Mumbai & A
- . o - Application .
new test Mumbai abcd 1234 Receivad 04/04/2013 - - 14 - 0
Suhurhan

Type Hospital Name, Select City Name, District and click on “search” and see for results
displayed on the page. After Application is submitted, the empanelment application is
pending with Empanelment Executive. The Empanelment Executive verifies the
application and forwards it to Level L2 with remarks. If the Level L1 keeps the application
pending for requirement of supporting documents, the status will be shown as ‘Document
Pending’. The hospital login with Hospital HSINXXXX code and PIN no XXXX, can
update the pending remarks and submit again.
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